3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amuTe npaB noTpedouTenen”

Hacrosmuii  3akoH perynupyeTr OTHOIICHHS, BO3HHUKAIOIMIME MEXIy NOTPEOUTEISIMH |
M3TOTOBHUTEISIMH, UCIIOTHATEISIMH, UMIIOpPTEpaMHt, IPOJIaBIIaMH, BJIAJACTBLIAMH arperaTopoB HH(Gopmanun
0 ToBapax (yciyrax) npu Mpoja)xe TOBApoB (BBIOJHEHUH padOT, OKa3aHUM YCIIyT), YCTAaHABIMBAET MIPaBa
noTpeduTeneit Ha mpuoOpeTeHne TOBapoB (paboT, yCIyr) HaAJIe)Kallero KadyecTBa M O€30IMaCHBIX IS
JKU3HH, 3I0POBbsI, UMYILIECTBA MIOTPEOUTENECH U OKPYIKAIOIIEeH Cpe/Ibl, OTydeHne HHPOPMALIUU O TOBapax
(paboTtax, yciayrax) U 00 MX HM3TOTOBUTENSAX (MCIIOJIHHUTEISAX, MPOJAABIAX), O BIAJENbIIaX arperaropon
uHpopManuu O ToBapax (yciyrax), MPOCBELICHHE, T'OCYJapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HUX
MHTEPECOB, a TAKKE OMPEIEIIET MEXaHH3M PEeaTN3alliH ATUX NPaB.

OCHOBHBIE TIOHATHSI, UCTIOIb3YEMBbIE B HACTOSIIEM 3aKOHE:

OOoTpeOuTeNnh - TpaXJaHWH, HMEIOIMIMH HaMepeHHe 3aKa3aTh WM npuodpectn mbO
3aKa3bIBAIOIINN, TPHOOPETAIOMINI WM UCTIONB3YIOUIHH TOBaphl (PabOThI, YCIYIH) UCKIIOUUTENBHO IS
JMYHBIX, CEMEHHBIX, TOMAIIHUX ¥ UHBIX HYKJ, HE CBA3aHHBIX C OCYIIECTBICHHEM NPEAITPUHIMATEILCKON
NeSITeTIbHOCTH;

H3rOTOBHTENb - OPraHM3alis HE3aBHCHMO OT €€ OpraHU3allMOHHO-NPABOBOH (HOPMBI, a TaKkKe
VH/IMBUAYATbHBIA TPEANPUHIMATENb, TIPOU3BOSAIINE TOBAPHI I peaIn3aluy NOTPeOUTENsIM;

HCIONHUTENh - OPraHM3alis HE3aBUCHMO OT €€ OPraHW3aIl[MOHHO-NIPABOBOM (OPMBI, a TaKke
MH/IMBUYaTbHBIA IPEANpPUHIMATEb, BHITOIHIIOMINE pabOThl MM OKA3bIBAIOIIUE YCIYyTH MOTPEOUTENISIM
10 BO3ME3THOMY JIOTOBOPY;

IMpoAaBel - OpraHM3alUsl HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOIl (OpPMBI, a TakKxke
WHIUBUIYAIbHBI  NPEANpPHUHAMATENb, pEaTH3yIOIIMe  TOBapbl  MOTPEOHTENSIM IO  JOTOBOPY
KYTUTH-TIPOJIAKH;

a03ar] celbMOH yTpaTHII CHITY;

HEOCTaTOK ToBapa (paboOTHl, yCIYyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyru) WIU
00s13aTeNbHBIM TPEOOBAHMSIM, TPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBIIEHHOM WM TIOPSIKE, WIH
YCIOBUSIM JOTOBOpa (IPU WX OTCYTCTBUHM WM HEMOJHOTE YCIOBHH OOBIYHO IPEIbSBISEMBIM
TpeOOBaHUSM ), WIIH LEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro pofa 0ObIYHO UCTIOIB3YETCs, HITH
HensM, O KOTOPBIX IMpojaBel] (MCHOJHUTENb) OBLT TOCTAaBICH B HW3BECTHOCTh MOTPEOHTENEM NpPHU
3aKIIIOYCHUU JIOTOBOpA, WM 00pasily M (MJIM) ONMMCAHHUIO MPH MpOJake ToBapa 1o oOpasiy W (Wim) 1o
OIMCAHUIO;

CYIIECTBEHHHIHi HENOCTaTOK ToBapa (paboTHl, YCIYrH) - HEYCTPAaHMMBI HEZOCTATOK MM
HEJIOCTaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEepHBIX PacXOA0B MU 3aTpaT BPEMEHH, WITH
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSBISIECTCS BHOBH ITIOCJIE €Tr0 YCTPAHEHWs, WIH JpPyTrue IMOJ00HBIC
HEJIOCTaTKH;

6e3omacHoCTs TOBapa (paboThI, ycIyru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) TS KU3HHU,
3JI0POBBSI, UMYIIECTBA MIOTPEOUTENSI H OKPY KAIOIIEH cpelbl MpU OOBIYHBIX YCIOBHSIX €r0 HCIOIb30BaHMU,
XpaHeHHs, TPAHCIOPTUPOBKH W YTHWIHM3AIMH, a TaKKe OE30MacHOCTh IPOIECCa BBITIOTHEHUSI PaOOTHI
(okazaHUs yCIyTH);

YIOITHOMOYEHHAsA H3TOTOBHUTENEM (IIPOJAaBIIOM) OpTaHM3alUs WM YIOIHOMOYCHHBIH
H3rOTOBHTENEM (IIPOJAaBIOM) HHAMBHIYyallbHBIH IpeAlpUHAMATENh (Jallee - YIMOIHOMOYEHHas
OpraHu3allis HIH YIOJIHOMOYEHHHIH HWHAWBUIYyalbHHH MpeIUIpHHUMATENb) - OpraHU3alus,
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OCYIIECTBIISIONIAsl OMPEACICHHYIO JeATeIbHOCTh, WM OpraHM3allus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMOJHSIONIME OMNpPEICICHHbIE (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C
M3TrOTOBUTENEM (MPOJABLIOM) U YIHOJHOMOYEHHbIE UM Ha TNPUHATHE U YAOBIETBOpeHUE TpeOoBaHUI
noTpebuTeneii B OTHOIICHWHM TOBapa HEHAJJIeKAIIEro  KadecTBa, JHOO  WHAWNBUAYATbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoir deneparuu, BBITOTHAIONIUN
ompeselieHHbie (DYHKIIMM Ha OCHOBAaHMU JOTOBOpPA C HW3rOTOBUTENEM (TPOAABIIOM), B TOM 4YHUCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOJAABIIOM), M YIOJIHOMOYEHHBIH UM Ha TMPUHATHE U
YAOBIETBOPEHUE TPEOOBAHUI TOTpeOUTENCH B OTHONICHUH TOBapa HEHAJICKAIIIETO KaueCTRa,;

HMIIOPTEp - OpraHu3anus HE3aBUCHUMO OT OpraHMU3allMOHHO-NIPaBOBOM  (GOpMBI WU
WHAVNBUAYATbHBIN TPEINPUHUMATEIb, OCYIISCTBISIIONINEG WMIIOPT TOBapa MJs €ro MocleAyromei
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;

BJIafeliel] arperatopa HHGpopMauuu o ToBapax (yciayrax) (mauaee - BiIaJenel arperaTopa) -
OpraHu3alsl  HE3aBHUCHUMO OT  OpraHU3alMOHHO-NPaBOBOM  ¢GopMbl MO0  WMHAMBUAYAIbHbIN
MpeaNPUHAMATEh, KOTOPBIE SBISIOTCS BIQJCTbIIAMU HPOTPAMMBI ISl SJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MaIuH u (mm) BIIAJIETbIIAMU caiirta u (vm) CTPaHUIIBI caiirta B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" U KOTOphIE MPEI0CTABISIOT MOTPEOUTENIO B
OTHOIICHUU OMPEJEIIEHHOr0 ToBapa (yClIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
MPEIOKEHNEM TIPOAaBIa (MCIOIHUTENS) O 3aKIIOYEHUH JIOTOBOpa KYIUIH-TIPOJAXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKJIIOUUTh C MPOAABIOM (HCIIOJHUTENIEM) JIOTOBOP KYIUIU-TPOAAKU
(ITOTOBOp BO3ME3AHOTO OKAa3aHHs YCIYT), a TAKKE MPOM3BECTH MPEIBAPUTEIHHYIO OIJIATy YKa3aHHOTO
ToBapa (yciyru) ImyTeM MepeBoja JEHEKHBIX CPENICTB BIAJENbIly arperaropa B paMKax MpPUMEHSEMBbIX
dbopM Oe3HaTMYHBIX PACUYeTOB B COOTBETCTBMHM C TYyHKTOM 3 cTatbu 16.1 HacTtosmiero 3akoHa u
®denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU TIaTEXKHON cucTeMe'.

I'maBa I. O0mue monoxeHus

Cratps 1. [IpaBoBOE peryaupoBaHre OTHOIICHHM B 00JIaCTH 3alIUTHI IIPaB MoTpeduTene

1. OtHomeHus B 00JacTH 3alIUTHl IpaB MOTpeOUTENel peryaupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoii @enepannu, HACTOAIIMM 3aKOHOM, IPYTUMH (elepaabHBIMH 3aKOHAMH (Iajiee - 3aKOHBI) H
IIPUHUMAEMBIMH B COOTBETCTBHUM C HHMMM HHBIMM HOPMAaTMBHBIMM IIPaBOBBIMU akTaMu Poccuiickoi
denepauuu.

2. IlpaButensctBO Poccuiickoit @enmepanuyi He BHpaBe MopyyaTh (enepaqbHbIM OpraHam
WCIIOJTHUTENIHOM BJIACTU MPUHUMATh aKThl, COJIEPIKAIIEe HOPMBI O 3alUTE NPaB NOTpeOUTENeH.

[TpaButensctBO Poccuiickoit ®enepaunu BhpaBe H34aBaTh Ui MOTpeOUTENs M MpoJaBla
(M3roTOBUTENS, UCIIOTHUTENSA, YIIOJTHOMOYEHHON OpraHU3alii WIH YIIOJIHOMOUYEHHOTO UHIMBUYaJIbHOTO
OpeanpuHUMaTeNs, UMIOpTepa) MpaBuia, o0s3aTenbHble NMPH 3aKIIOUYEHUM M HMCIOJHEHUU IyOIMYHBIX
JIOTOBOPOB (JI0rOBOPOB PO3HUYHOM KYIUIU-IIPOAAKU, SHEPrOCHA0KEHUS, TOTOBOPOB O BBIMOJIHEHUH padboT
1 00 OKa3aHUM YCIyT).

Ao03arr Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Cratba 2. MexayHapoansie 10oroBopsl Poccuiickoit denepammu

Ecmun mexnyHaponHeiM poroopoM Poccuiickorn ®enepaluu yCTAaHOBIIEHBI MHBIE IPaBHIIA O
3alMTe MpaB MOTpeOUTeNel, YeM Te, KOTOpble NMPelyCMOTPEHbl HACTOSIIUM 3aKOHOM, HPUMEHSIOTCS
IIpaBUjIa MEXITYHApOIHOIO JOTOBOPA.
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Cratbs 3. [IpaBo noTpebuTteneil Ha MpocBellIeHre B 001aCTH 3alUTHI IPaB MOTpeduTenen

[TpaBo moTpebuTeneil Ha MpOCBEIIeHHEe B 00JIACTH 3aIIUTHI MpaB MOTpeOHuTenel odbecrnednBaeTcs
MOCPEIICTBOM ~ BKJIFOUEHHUS COOTBETCTBYIOMIMX TpeOOBaHWN B  (eAepalibHble TOCYAapCTBEHHBIC
o0Opa3oBaTesbHBIE CTAaHAAPTHI U 00pa30BaTENbHBIE NMPOTPAMMBI, a TAKXKE IMOCPEICTBOM OpraHU3alUu
cucTeMbl HHGOPMAITUU TOTPEOUTENEH 00 X MpaBax U 0 HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE TUX TIPAB.

Cratba 4. KauecTBo TOBapa (paboThl, yCIyTH)

1. Ilponasern (MCHOTHHUTENb) 0053aH MepenaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH PabOTY, OKa3aTh
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET 0T OBODY.

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIIOBHH O KadecTBe ToBapa (paloThbl, yCIyTH) MpoJaBell
(ucnosmHUTENH) 00s3aH TepenaTh TOTPEOUTENI0 ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUSAM U MPUTOTHBIN IS LIENeH, A1 KOTOPBIX TOBap
(paboTa, yciayra) Takoro poja OOBIYHO HUCITONIB3YETCS.

3. Ecnu nponaser; (MCIONHUTENb) MPHU 3aKIOYEHUH JOTOBOpa ObLI MOCTABICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IEJISIX MPHUOOPETCHHs ToBapa (BBIMOJHEHUsS palOOThI, OKa3aHUs YCIYTH),
npojasel] (MCTIOJHUTENB) 00s3aH mepenaTh NOoTpeOUTENto ToBap (BBIMOJHUTH paboTy, OKa3aTh YCIyTy),
MIPUTOIHBIN JIJIs1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. TIpu nponaxe ToBapa 1o oOpasily 1 (WJIM) OMUCAHUIO MPOABELl 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pasiy U (WJIH) OMUCAHUIO.

5. Eciam 3akoHaMM WJIM B YCTAHOBJICHHOM HMH TMOPAIKE IPEIyCMOTPEHBI 00s3aTebHbIe
TpeboBaHus K ToBapy (pabore, yciyre), mpojasen (MCIOTHUTENb) 00s13aH TepeaaTh MOTPEOUTENIO TOBAp
(BBINOJHUTH PabOTY, OKa3aTh yCIYTy), COOTBETCTBYIOMINN 3TUM TPEOOBAHHSM.

Cratba 5. IlpaBa u 00S3aHHOCTH W3rOTOBUTENS (MCTHOJIHHUTENsS, MpOJaBlia) B 0OIacTH
YCTAHOBJICHHUS CPOKa CIIYXKOBbI, CpOKa TOTHOCTH ToBapa (paboThI), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAUYE€HHBIA MJisi JUIMTEILHOTO WCIOJIB30BAHUS, W3TOTOBUTEIH
(McrosTHUTENb) BIIPAaBE YCTAHABIMBAaTh CPOK CIYXKOBI - MEpuoJl, B T€YEHHE KOTOPOTO M3rOTOBUTEIH
(MucroHUTENB) 0053yeTcs 00ecIeYnBaTh MOTPEOUTETI0 BOZMOKHOCTh HCIIOJIB30BaHMs ToBapa (padoTh)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEJOCTATKU Ha OCHOBAaHUM IyHKTa 6 CTaTbu
19 u myHkTa 6 craThu 29 HacTosIIETO 3aKOHA.

2. WsrortoButens (UCHOJIHHUTENh) OOS3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThI)
JUTATEIIGHOTO TIOJIb30BAaHMS, B TOM YHCJIE KOMIUICKTYIOIMIMX H3ACTHHA (IeTajeid, y3j0B, arperaTtos),
KOTOpbIE 110 MCTEYEHUU ONPEENIEHHOTO MepHoa MOTYT MPEACTAaBIATh ONACHOCTb ISl )KU3HHM, 37J0POBbS
MOTpeOUTENs, IPUUUHSITH BPEl €r0 UMYIIECTBY WIH OKpPYKaIoIIeH cpee.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET UCUYHUCIATHCS €AMHUIIAMU BPEMEHH, a TaKKE WHBIMHU
eIMHULIAMU HW3MEpeHus: (KWIOMEeTpaMH, METpaMH M TMPOYMMHU EIUHHUIIAMH HM3MEPEHUS HCXOIs U3
(GYHKITMOHATTLHOTO Ha3HAUCHUS TOBapa (pe3ysibTara padoTh)).

4. Ha mpoaykTsl muTaHusl, napproMepHO-KOCMETHUECKHUE TOBAPbI, METUKAMEHTHI, TOBApbl OBITOBOI
XUMHUHM U HUHbIE NI0JI00OHBIE TOBaphl (paOOThl) U3rOTOBUTEND (MCIOJHUTEND) 00s513aH YCTaHABIMBATH CPOK
TOJHOCTH - TMEpPUOJ, MO HUCTEYCHHHU KOTOporo ToBap (paboTa) cUUTAeTCd HEMPUTOJHBIM IS
MCIIOJIb30BaHUs IO Ha3HAYEHHUIO.
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5. Tlpomaka ToBapa (BBITOJIHEHHE PAOOTHI) MO WCTEUEHWH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TakXke ToBapa (BBIOJHEHHUE Pa0bOThI), HA KOTOPBIN JOIKEH OBITH YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeIIaeTcs.

6. 3rotoButens (MCIIOTHATENH) BIPABE YCTAaHABIMBATH HAa TOBap (paboTy) rapaHTHHHBIH CPOK -
MepuoJi, B TEUYCHHE KOTOPOTO B cCiiydyae OOHapyKeHHs B ToBape (paboTe) HeaoCTaTKa H3TOTOBUTEIH
(I/ICHOHHI/ITG.HB), mpoaaBCl, YIOJIHOMOYCHHAA OpraHu3alusa WA ynOHHOMO‘-IGHHBIfI I/IHI[I/IBI/IIIyaJ'IBHBII\/'I
pealpUHUMATEb, UMIOPTEP O00s3aHBl YIOBIETBOPUTH TPeOOBaHUS MOTPEOUTENs, YCTAHOBJICHHBIE
cratbaMu 18 u 29 HacTosIero 3akona.

WzroroBuTtens BOpaBe MPUHATH 00S3aTENbCTBO B OTHOUIEHHMM HEIOCTAaTKOB  TOBapa,
OOHApy>KEHHBIX 110 HWCTEYCHMHM YCTAHOBJIECHHOIO UM TapaHTUHHOTO CpoKa (JIOTMOJHUTEIBHOE
00513aTeILCTBO).

CO,Z[Gp)KaHI/Ie JOITIOJIHUTCIIBHOI'O 06H3aTeHBCTBa HU3TrOTOBUTCIIA, CpOK I[GI\/JICTBI/ISI TaxKkoro
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB 10 TAKOMY 0053aTeIbCTBY OINMpPENESIOTCS
HU3roTOBUTCIIEM.

7. IlpomaBen BhOpaBe YCTAaHOBUTh HA TOBAp TapaHTUUHBIA CpPOK, €CIM OH HE YCTaHOBJICH
HU3roTOBUTCIIEM.

[Iponaser BripaBe MPUHSTH 0053aTEILCTBO B OTHOILIEHWH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
MCTEYCHUU TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 0053aTEIbCTBO).

Copnep:xaHue JOMOTHUTEIHLHOTO 00513aTENIbCTBA MTPOJABIIA, CPOK ACHCTBHS TAKOTO 00s513aTENIbCTBA U
MOPSIOK  OCYIIECTBJICHUSI MOTpPeOUTENeM MpaB IO TaKOMY OOS3aTENbCTBY ONPEACISIOTCS JI0TOBOPOM
MeX/1y MOTpeOuTeNeM U IPOAABIIOM.

8. M3rortoButens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTATKU TOBapa, OOHApy>KEHHBIC B
TE€YEHHE CPOKa JCHCTBUS AOMOIHUTEIBHOIO 00s13aTENIbCTBA, B COOTBETCTBUH C ab3alieM BTOPHIM MYHKTa 6
cTated 18 HaCTOALICTO 3a1<0Ha, a IIOCJIC OKOHYaHUA CPOKa IIGﬁCTBPIH JOITIOJIHUTCIIBHOI'O 06$I3aTeJ'H>CTBa -B
COOTBETCTBHUU C IMMyHKTOM 5 cTaThu 19 HacTosiiero 3akoHa.

Cratba 6. OO0s3aHHOCTH HU3rOTOBUTENS OOECHEYUTH BO3MOXKHOCTH PEMOHTAa U TEXHUYECKOTO
00CITy)KHBaHUs TOBapa

HsroroBurens 00s3aH 00eCEUNTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUCHUE €TO CPOKa
Ciry>k0b1. JI7sl 5TOW IeTM M3rOTOBUTEHh 00ECTIEYMBAET PEMOHT U TEXHUYECKOE OOCITy>)KUBaHUE TOBapa, a
TaKXe BBITYCK M TIOCTaBKY B TOPrOBBIE M PEMOHTHBIC OPTaHM3AlUU B HEOOXOAMMBIX Ui PEMOHTA H
TEXHHYECKOTO 00CITYKHBaHHs 00bEME M aCCOPTUMEHTE 3aIlacHbIX YacTeil B TEYCHUE CPOKa MPOU3BOCTBA
TOBapa W IOCJIE CHATHS €T0 C MPOM3BOJICTBA B TEUECHHE CPOKa CIIyKOBI TOBapa, a MpH OTCYTCTBUU TAKOTO
CpOKa B TEYCHHUE JIECATH JIET CO JTHS Mepeiadn TOBapa MOTPEOUTEINIO.

Cratea 7. [IpaBo norpeburens Ha 6e30macHOCTb ToBapa (paboThl, yCIyTH)

1. IToTpeburens UMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSAX €TO
UCTOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTWIM3alUU Obul Oe30omaceH Ui JKU3HHU, 370POBbS
NOTPEOUTENS, OKPYIKAIOMIEH Cpellbl, a TaK)Ke HEe MPUYHMHSI Bpea UMyLIecTBY noTtpedutens. TpeboBanus,
KOTOpbIE JIOJDKHBI oOOecreuynBaTh O€30MacHOCTh ToBapa (paldoThbl, YCIyru) JUIsl JKU3HH U 370pPOBbS
NOTPEOUTENS, OKpY’KAloIIeld Cpeapl, a TaKKe TMPeIoTBpallleHHe TNPUYNHEHHUS BpeAda WMYIIECTBY
HOTpPEeOUTENS, SBIAIOTCA O0s3aTeNbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM WM
HOPSIZIKE.
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2. N3roroBuTelnb (MCIIOJHUTENB) 0053aH 00ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITy>KObI UM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B COOTBETCTBUU C IMyHKTOM 1 CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTENb (MCIIOJIHUTEIND) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok cirykObI, OH 00s13aH OOeCIeYnTh 0€30MacHOCTh ToBapa (paboTh) B
TEUEHHUE JICCSTH JIET CO JHA nepeaayu Topapa (paboTbl) HOTPEOUTEITIO.

Bpen, npuurHeHHBIH ®KU3HU, 3J0POBbIO HIIM UMYILIECTBY MMOTPEOUTENS BCIEACTBHE HEOOeCIeUeHUS
Oe3omacHoCTH ToBapa (paboThI), MOIJICKUT BO3MEIIECHUIO B COOTBETCTBUU CO CTaThel 14 HacTosIIero
3akoHa.

3. Ecimm pns Ge30macHOrO  HCHONB30BaHMSA ToBapa (pa®oThl, YCIyru), €ro XpaHEHHS,
TPAHCTIOPTUPOBKH W YTUJIM3AIMK HEOOXOIUMO COOJIIOMATh CIIeUalbHBIC MpaBWia (Jajee - MpaBHIIa),
M3rOTOBUTEIND (MCTIOIIHUTENB) 00s13aH yKa3aTh 3TH MPaBUJia B CONIPOBOIUTEIHHON JOKYMEHTAIIMH Ha TOBAap
(paboTy, yciyry), Ha STUKETKE, MAapKUPOBKOW MJIM WHBIM CIIOCOOOM, a TpojaBell (MCIIOTHUTENb) 00s3aH
JIOBECTH 3TH MPaBHiIa 10 CBEACHUS IOTPEOUTEIIS.

4. Ecaun Ha ToBaphl (paboThl, YCIyry) 3aKOHOM WJIM B YCTAHOBJIEHHOM KM MOPSIKE yCTaHOBJICHbI
oOsi3aTenbHBIe TPeOOBaHUS, 00ECIeUnBaIONIMe UX OE€30MacCHOCTh U JKU3HH, 3/10POBbsS MOTPEOUTEINS,
OKpYyXarolie cpeipl ¥ MpeJoTBpalleHUe NMPUYMHEHUS Bpela WMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (PaboT, yCIIyr) YKa3aHHBIM TPEOOBAHUAM MOJICKUT 005S3aTEIILHOMY MOATBEPKICHUIO B MTOPSIKE,
MPEyCMOTPEHHOM 3aKOHOM U MHBIMH ITPaBOBBIMU aKTaMHU.

He npomyckaercss mponpaxa ToBapa (BBINOJIHEHHE pabOTHl, OKa3aHHWE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, ycayru), 0e3 uHbopmanuu 00 00sS3aTEIBHOM TMOATBEPKICHUH €T0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOSILEH CTaThH.

5. Ecimu ycraHoBieHO, 4YTO mNpu COOJIOACHUM MOTPEOUTENIEM YCTAaHOBJICHHBIX IPaBUII
UCTIOJIb30BaHUS, XPaHEHHsI UM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSIET WA MOXKET IPUIYUHHUTD
BpE/1 JKU3HM, 3I0POBbI0O M UMYIIECTBY MOTPEOUTENs, OKPYXkKAIOUIeH cpejie, U3rOTOBUTENb (MCIOIHUTED,
npojaBel) 00s3aH He3aMeIIUTEIbHO NMPHUOCTAHOBUTH €ro MPOU3BOJCTBO (pealu3alHio) A0 YCTpaHCHHS
IPUYUH Bpela, a B HEOOXOAMMBIX CIydyasX MPUHSATH MEPbI MO U3BATHUIO €ro U3 000poTa M OT3BIBY OT
notpedurens (motpeduteneit).

Ecnu npuduHbI Bpea yCTpaHUTh HEBO3ZMOXKHO, H3TOTOBUTENH (MCIIOIHUTENH) 00s13aH CHATH TaKOH
ToBap (paboTy, yciyry) ¢ Mmpou3BOJACTBA. [Ipu HEBBIMOJHEHWH H3TOTOBUTENEM (HMCIIOIHHUTEIEM) STOU
00513aHHOCTH YIIOJTHOMOYEHHBIN (heepabHblii OpTaH HUCIIOJHUTENIFHOW BIACTH MPHHUMAET MEpHI IO
OT3BIBY TaKOTO TOBapa (paboThl, yCIyTH) C BHYTPEHHETO pbhIHKA M (WJIM) OT MOTPEOUTENs WU
noTpeOuTesnel B MOpsIKE, YCTAaHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

VYObBITKH, TPUYNHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paldoThl, YCIyIrH), MOIJIEkKAT
BO3MEULICHUIO U3TrOTOBUTENEM (MCIIOJIHUTEIEM) B ITOJIHOM 00bEME.

6. YTparuna cumy.

Cratbsa 8. [IpaBo nmoTpebutenst Ha nHGOpPMANHIO 00 U3rOTOBUTEIE (MCITOJIHUTEIE, TIPOIABIIC) U O

ToBapax (paboTax, ycimyrax)

1. Tlorpebutens BmpaBe TOTPeOOBATH MPEIOCTABICHUS HEOOXOAWMOW H  JIOCTOBEPHOU
uHpopManuu 00 M3rOTOBHUTENE (MCIIONHUTENE, MPOJABIE), PEXKUME €ro padoThl U PEATU3yeMBIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3anHas B myHKTe | Hacrosmieil cratbu nH(OpManus B HATTSAHOW U JOCTynmHOU (opme
JOBOJIUTCSL 710 CBEICHHS TOTpEOHTENel NMpH 3aKIIOYEHUH JOTOBOPOB KYIUTHU-TIPOJAKH W JJOTOBOPOB O
BBITIOJTHEHUH PabOT (OKa3aHWU YCIYT) croco0amMu, MPUHATHIMH B OTIENIBHBIX cepax OOCTyKUBaHUS
noTpeOUTENe, Ha PYCCKOM S3BIKE, a JOMOJHHUTEIHHO, N0 YCMOTPEHHIO H3TOTOBUTEINS (MCHOTHHUTEIS,
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NPO/IaBLIa), Ha TOCYNaPCTBEHHBIX sI3bIKax cyOBbekToB Poccuiickoil denepanuy 1 poIHBIX S3bIKaX HApOIOB
Poccuiickoit deneparum.

3. YnosHOMOYEHHasl OpraHM3alnys WX yNOJIHOMOYEHHBIM WHIMBHUIYAJIbHBIA NpEANPUHUMATEIND
10 TpeOOBAHMUIO MOTPeOUTENS 00s13aHbl IPEIOCTABUTh MOATBEPKICHUE CBOMX IOJTHOMOYHM, BEITEKAIOIIUX
13 3aKJIFOUEHHOT0 MU JIOTOBOPA C U3roTOBUTENEM (TIPOJABLIOM).

Cratba 9. Undopmanmst 06 usroroBurene (MCIOTHUTENE, TIPOAABIIE, BIAICTBIE arperaTopa)

1. WsroroBuTens (WUCIOTHUTENb, MpOJaBen) oO0s3aH JOBECTH JO CBEICHUA MOTPEeOUTENs
¢dupMeHHOE HauMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3alii, MECTO €€ HaXOXJIeHHs (aApec) U peKUM
ee padotsl. [Ipomaser (MCIOTHUTENB) pa3MeNIaeT yKazaHHYO HH()OpMAITHIO Ha BHIBECKE.

W3roroButend (MCHONHUTENb, MNPOJAABEN) - WHAMBUAYAJbHBIM NpEANPHUHAMATENb - JIOJDKEH
MPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYJapCTBEHHOM perucTpaiu W HaUMEHOBAaHUU
3apEerUCTPUPOBABILETO €TO OPraHa.

NzroroButens (mpoaBeir) 00s3aH JOBECTH JI0 CBEJECHUS MOTpeOUTENsl GUPMEHHOE HaMMEHOBaHUE
(HauMEHOBaHHUE), MECTO HAXOXKICHHS (azpec) M PekKuM paboTHl YIOJTHOMOUYEHHON OpraHu3aluy WIN
YHOJHOMOYEHHOT'O MHAUBHIyaIbHOTO TPEIPUHUMATESL.

1.1. YmonHoMoueHHasi OpraHu3anvs Wid yIOJTHOMOYCHHBIN WHIUBUAYaTbHBINA TPEIIPUHUMATEb
B ciydae oOpalieHus MoTpeOuTeNns o0Osi3aHbl JTOBECTH JO €ro cBelaeHus uHdopmanuoo o cede u
usroroButene (mpozgarie) (hbUpMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaXOXKICHHS (ampec),
pEeXUM PalOTHI, TOCYAAPCTBEHHBIH PErHCTPALMOHHBIM HOMEp 3amiCH O CO3AAHMU HOPUIUYECKOTO JIMIIA,
damunuio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIN pPErHMCTPAllMOHHBI HOMEp 3allUuCH O
roCy/apCTBEHHOW perucTpanuu (pU3NYecKoro JiMla B KaueCTBE MHIWBUIYAJIHHOTO MPEAIPUHUMATEIS).
YonHOMOYEHHAsT OpraHu3alvs WIA yHOJTHOMOYCHHBIM WHIUBUAYaIbHBIA TpPEINPUHUMATEIh BIPABE
JIOBECTH JI0 CBeJIeHUs MOoTpeduTenei nHpopMauio o cede MocpeICTBOM €€ pa3MelIeHHs] Ha CBOEM caiite
B HMH(OPMAIMOHHO-TENICKOMMYHHKAIIMOHHON cetn "WHTepHer", wuHpopManuio 00 HU3roTOBUTENE
(mponaB1Ie) MOCPEACTBOM pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMAIIHOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Unrepuet" CCBUIKH Ha CTpaHUILY caiita M3rOTOBUTEIS (mponaBua) B
WH(POPMAIMOHHO-TSIICKOMMYHHUKAITMOHHON  cetn  "MHTepHet", comepxkamiyro wuHpOpManmio 00
U3rotoBuTeNe (IPOAABIIE).

1.2. Brmagenen arperatopa o0si3aH JOBECTH 10 CBEICHHS IMOTpeOuTeneit mapopmammio o cede u
npoaaBie (ucnonHutene) (pupMeHHOE HAaMMEHOBaHUE (HAMMEHOBAaHHWE), MECTO HAXOXACHUS (amapec),
peXuM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIA HOMEp 3allCH O CO3JaHUH IOPHUIMYECKOTO JINIIA,
dbamMunnio, UM, OTYECTBO (€CIM HMMEeTCs), TOCYyAapCTBEHHBIM PETHCTPAIIMOHHBI HOMEp 3aluCU O
rOCYJapCTBEHHOHN perucTpany (pu3ndecKoro JHna B Ka4eCTBE MHIUBUIYATLHOTO NMPEANPUHUMATEINS), a
Takke 00 WMEIOIUXCS W3MEHEHHUSX B YyKa3zaHHOW uHGopmanuu. Bnagenery arperatopa JOBOAWT A0
CBEJICHHS MOTpeOuTeNell mHpopMaIuio o cede 1 mpoaaBie (MCIOTHUTENE) MOCPEICTBOM €€ pa3MEeIIeHUs
Ha CBOUX caiiTe W (WJIM) CTpaHUIlE caiiTa B MH(POPMAIIMOHHO-TEJIEKOMMYHHUKAaIMOHHOU ceTr "MHTepHeT".
Nudopmanuio o mnpomaBie (UCHONHUTENE) BIAACNCN] arperaropa BIIpaBe JTOBECTH 0 CBEACHUS
notpeduTeneii MOCpPeACTBOM pa3MEIIeHHs Ha CBOMX caidrte u (WiIM) cCTpaHulle caidTta B
MH(POPMAIMOHHO-TEJIEKOMMYHHKATMOHHON ceTr "VMHTepHeT" CChUIKM Ha CaT mpojaBia (MCIOJTHUTEINS) B
nH(}OPMaLIMOHHO-TEIEKOMMYHHKAITMOHHOM ceTn "MHTepHeT".

1.3. IlponaBen (McroJHUTENb) O0Sf3aH NPENOCTAaBUTH BJIAJEIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHONW cetn "VHTepHeT" (mpu ero HaIuyuuu)
JoCcTOBepHYI0 mH(popMmanmio o cebe, yka3aHHyr0 B myHKTe 1.2 Hacrosimed craTeu. B ciywae, ecimu
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UMEIOTCS M3MEHEHUs B Takol uH(opManuu, npojasen (MCHOJIHUTENb) 00sf3aH B TEUYEHHUE OJIHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee M3MEHEHHH COOOIIMTH BJIaAEbIly arperaropa o0 3THX
U3MEHEHHUSAX W Pa3MECTUTh HMX Ha CBOEM caiiTe B HMH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"Unrepuetr" (pu ero Hanmuuu). Brmanener arperatopa o0s3aH BHECTH 3TU U3MEHEHUST B MHGOPMAITHIO O
npojaBle (MCIOJHUTENE) B TEUYCHUE OJHOTO pabodero JHs, €CIM pa3MelleHUe YKa3aHHOW MH(OopMaIiu
OCyUIECTBIIIETCS Ha  caiiTe Biajxedblla arperatopa u  (WIM) ero crTpaHuie caidta B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

2. Ecnu BuI AESATETBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (MCIOJHHUTENEM, MPOJIABIIOM),
MOJJIC)KUT JIUIEH3UPOBAHUIO W (WJIM) WUCHOTHUTENIh HMEET TOCYJApPCTBEHHYIO AaKKpPEAUTAIUIO, 10
CBEJICHUSI MOTpeOuTeNs OoJKHA OBbITh JoBeAeHa WHGOpMalus O BHAE NEATEIBHOCTH H3TOTOBUTENS
(ucrionHMTENS, NMPOJAABLIA), HOMEpE JMIEH3UMM M (MIM) HOMEpE CBHUJAETENbCTBA O TOCYAAPCTBEHHOU
aKKpEIUTAIlNH, CPOKAX EUCTBHS yKa3aHHBIX JIMIICH3UHU U (MJIM) CBHIECTEIHCTBA, a TakkKe HHPopMaIus 00
oprase, BBIJIaBIIIEM yYKa3aHHBIC JTUICH3UIO U (UJTU) CBHJIETEIBCTBO.

3. Uudopmanus, nmpeaycMoTpeHHass TyHKTaMH | ¥ 2 HACTOSIIEH CTAaThH, JOJDKHA OBITH JOBEACHA
0 CBEJCHMs MOTpeOuTeNneil Takke NpU OCYIIECTBICHHH TOPrOBIM, OBITOBOIO W UWHBIX BHJIOB
o0cy>KuBaHus MOTpeOuTeNel BO BpEMEHHBIX IMOMEIICHUSAX, Ha SpMapKax, ¢ IOTKOB U B IPYTUX CIIy4asiX,
€CIIM TOPrOBJIs, OBITOBOE M MHBIE BUJIBI OOCTYKUBaHHS MMOTPEOUTENEH OCYIIECTBISIOTCS BHE MIOCTOSHHOTO
MeCTa HaXxOKIEHHUS MPOIaBIa (MCTIOTHUTEIS).

Cratba 10. Uadopmarnus o ToBapax (paborax, ycimyrax)

1. UzroroBurens (MCHOIHUTEND, IPO/ABEL) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYI0 HH(popManuio o ToBapax (paborax, yciyrax), 00eCIeuHnBarONIyIO
BO3MOXKHOCTh HX MpaBHIBHOTO BbIOOpa. Ilo oThenpHBIM BHIaM TOBapoB (paboT, yCiyr) mepeueHb U
crocoObl JToBeAeHUST MHpOpMAIMKM A0 TOTpeOuTeNs ycrtaHaBiuBaiotcs IIpaBurensctBoM Poccuiickoit
denepauuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE TODKHA COJEPIKATh:

HAUMEHOBAHHE TEXHMYECKOTO pErJIaMeHTa WJIM HWHOE YCTaHOBIEHHOE 3aKOHOAATEIhCTBOM
Poccwuiickoit ®enepanuu 0 TEXHHYECKOM PETYJIMPOBAHWHA W CBUACTEILCTBYIOMICE 00 00S3aTEIIBHOM
MOJTBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYECHHE,

CBEJICHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHHUH
MPOAYKTOB MHUTAHUSA CBEACHHUS O COCTaBe (B TOM YHCJIE HAMMEHOBAaHUE HCIOJIb30BAHHBIX B IMPOLIECCE
W3TOTOBJICHHS MPOAYKTOB MUTAHUS MHUILIEBBIX T00AaBOK, OMOJIOTUYECKH aKTUBHBIX T00aBOK, WHPOpMAIHS
0 HaIMYUM B  TPOAYKTaX  MUTAHUS  KOMIIOHEHTOB,  TMOJNyYEHHBIX C  IPUMEHEHUEM
IeHHO-WH)XCHEPHO-MOIN(UIIMPOBAHHBIX OPraHW3MOB, B Clydae, €CJIH COAEp)KaHHE yKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBIISE€T Oojee JEBSATH NECATHIX MPOIIEHTA), MUIIEBOW IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUAX MPHUMEHEHHS M XPAHEHHUS MPOIYKTOB IMUTAHUSA, O Croco0axX H3rOTOBJICHHUS
rOTOBBIX OnoN, Bece (0OBeMe), naTe W MecTe H3TOTOBICHHS W YMakoBKU (pac(acoBKH) MPOAYKTOB
MUTAHUS, a TAKXKE CBEIACHUS O MPOTHBOIMOKA3AHMSX JJISl MX MPUMEHEHUS TPU OTACTBHBIX 3a00JCBAHUSX.
[Tepeuens TOBapoB (paboT, yciyr), HHPOpPMAIIHS O KOTOPBIX JOJKHA COAEPKATh MPOTUBOMOKA3AHUS IS
UX TpPUMEHEHHS TpU OTACTBHBIX 3a0oJeBaHMAX, yTBepkmaercsa IIpaButensctBoMm Poccuiickoii
denepauny;

IEHy B PyOJsiX M YCIOBHS TMPUOOpPETEHHs TOBapoB (paboT, yciyr), B TOM YHCJE TpPU OIUIATe
TOBapoB (paboT, yciayr) depe3 OMNpeIesieHHOE BpeMsi TOcjie WX Mepeaadyd (BBIMOTHEHUS, OKa3aHMs)
MOTPEOUTENIO, MOJHYI0 CyMMY, IOJUIEKAIlyl0 BbIIUIaTE MNOTpeOUTENeM, U TrpauK MOralieHus 3TON
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CYMMBI;
rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuia U yciaoBus 3pPeKTUBHOro U 6€30MaCHOT0 MCIIOIB30BaHMs TOBAPOB (paboT, ycuyr);

nHpopmarnuio 06 sHepreTrnyeckor 3(hPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPHIX TpeOOBaHUE O
HAJIMYMU TakoW MH(OpMAIUKM OMpeieIeHO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM 00 SHEProcOepexeHUU
1 O TOBBIIIICHUH YHEPreTHYECKOr A (PEKTUBHOCTH;

CPOK CITy>KOBI HJIM CPOK TOJTHOCTH TOBapoB (padoT), yCTaHOBICHHBIN B COOTBETCTBUU C HACTOSIIIM
3aKOHOM, a TaK)Xe CBEJCHHS O HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS MO UCTEUECHUH YKAa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TOCJICJICTBUAX MPU HEBBINOJIHEHUH TaKUX JACUCTBUIL, €caH TOBaphl (paboThl) MO UCTEUCHUH
YKa3aHHBIX CPOKOB TMPEJCTABISIOT OMACHOCTh ISl JKU3HHU, 370POBbSl U MMYILIECTBA MOTPEOUTENs WU
CTAHOBSITCSI HEPUTOAHBIMHU IS UCTIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MecTO HaxoXJeHHus), (UPMEHHOE HaWUMEHOBaHHE (HAMMEHOBAHWUE) W3TOTOBHUTEIIS
(ucriomHUTENS, MPOJABLA), YINOJHOMOYEHHONW OpraHH3alMyd WM YHOJHOMOYEHHOTO WHIAMBHIYaJIbHOTO
MpearpUHUMATENS, UMIIOPTEpPa;

uHpopManuio 00 00s3aTeNbHOM TOATBEP)KJIECHHUH COOTBETCTBHSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B MYHKTE 4 CTaTbW 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O IPABUJIAX MPOJIAXKHU TOBAPOB (BBHIOIHEHUS pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBIMOJHATH paboTy (OKa3bIBaTh YCIyry), U
UH(POPMALIMIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXO/Is U3 XapakTepa padoTsl (YCIyrn);

yKa3aHHE Ha UCIOJIb30BaHUE (DOHOTpaMM MpPH OKa3aHUU Pa3BIEKATEIbHBIX YCIYT HUCIIOJIHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.

Ecnun mpuoOpertaemblii morpebutenemM ToBap OBLI B YMOTPEOJEHWHM WM B HEM YCTPaHSJICS
HEJO0CTaTOK (HEJOCTATKH ), IMOTPEOUTEIO TOJIKHA OBITH MpeIoCcTaBIeHa HHPOpMAaIUs 00 ITOM.

3. Uudopmanus, npeaycMOTpeHHAss MYHKTOM 2 HACTOSIICH CTaThbd, MTOBOAUTCS 10 CBEICHUS
noTpeOuTeNneil B TEXHWYECKOM JOKYMEHTAllMM, NpuiaraeMoil k ToBapam (paboTaM, yciayram), Ha
ATUKETKaX, MAapKUPOBKOH WJIM HMHBIM CHOCOOOM, HMPHUHATHIM JIS OTAEIbHBIX BUIOB TOBapoB (pador,
yciyr). Uudopmanus o6 00s3aTelbHOM MOATBEPKACHUU COOTBETCTBUS TOBApOB IMPEACTaBISETCS B
NOpsAKE M CcHocobdamMM, KOTOpble YCTaHOBJIEHBI 3aKOHOJATeNbcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PETYJIMPOBAHHUM, U BKIIOYACT B ce0si CBEIECHUS O HOMEpE NOKYMEHTa, MOATBEP KAAOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3alili, €ro BblaBIICH.

A03a11 BTOpOil yTpaTui CUiy.

Cratba 11. Pexxum paboTsl mpoaaBua (MCIIOIHUTENS)

1. PexxuM paboThl TOCYAapCTBEHHBIX, MYHULIUTIATBHBIX OPraHU3aluid TOPTOBIU, OBITOBOIO U MHBIX
BUZOB OOCTYyXHMBaHUS MOTpeOUTENCH YCTaHABIMBACTCA 110 PEHICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENbHOH BracTu cy0bekToB Poccuiickoit denepanny 1 OpraHoB MECTHOTO CaMOYTIPaBICHUS.

2. Pexxum paboTsl OpraHu3alinii, OCyIIeCTBISIOMNX IEATEIFHOCT B c(hepax TOProBoro, OBITOBOTO
U UHBIX BUJIOB OOCTY>KMBaHUS MOTpeOUTENel U HE yKa3aHHBIX B MyHKTEe | HACTOSIIEN CTaThH, a TaK¥kKe
VH/IMBUAYATbHBIX TIPEATPHHAMATENECH YCTaHABIMBACTCS HMU CAMOCTOSITEITBLHO.

3. Pexxum paGoThl mpojaaBia (MCMOTHUTENS) JOBOIUTCS 10 CBEACHUS MOTpeOUTENeld U JOIKEH
COOTBETCTBOBATH YCTAaHOBIICHHOMY.

Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTENIA, MPOAABIIA, BIIaJIEbIla arperaropa) 3a
HEHa/NIeXaIyo HHPopMaIuio o ToBape (padote, yciyre)
1. Ecnmm morpeOuTento He MpemocTaBlIeHa BO3MOKHOCTh HE3aMEIJIMTENBHO TOJIYYHTh MpPH
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3aKIII0YEHUHU JI0roBOpa MH(pOpMaIMio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOIABIIA
(ucrionHUTENS) BO3MELIEHUS YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYCHHS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKIIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €0 MCIOJIHEHUS M MOTpeOoBaTh
BO3BpaTa yIUIau€HHOM 3a TOBap CyMMbI U BO3MEIICHUS JPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPeOUTENNb 00s3aH BO3BPATUTh TOBAp (pe3ybTaT padoThl,
YCIIYTH, €CJI 3TO BO3MOKHO I10 MX XapakTepy) Mpo1aBiy (MCIOJHUTEITIO).

2. IlponmaBen (MCHOJIHUTENB), HE MPEAOCTABUBLIMM IOKYNATENIO IOJHOM U JIOCTOBEPHOU
nHdopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO IyHKTamu 1-4
cratbu 18 mnm myHkToM | crathu 29 Hacrosiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayy MOTPeOUTeIN0 BCIEACTBIE OTCYTCTBUS Y HEro Takoi nHdopmaiuu.

2.1. Bmagmenen arperaropa, NpeIOCTaBUBIIMK MOTPEOUTENI0 HEJIOCTOBEPHYIO WM HEMOJHYIO
uHpopmanuo o ToBape (yciayre) Wik Ipojasiie (MCTOJHUTENE), HA OCHOBAaHUU KOTOPOW MOTpeOuTeIeM
ObUT 3aKJIIOYEH JOTOBOP KYIUIM-TPOJAXH (JOTOBOP BO3ME3HOIO OKa3aHHWsA YCIyr) C MPOJaBIOM
(ucnosHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIICIICTBHE
MPEOCTABICHUS €My TaKOi HH(OpMAIIHH.

Eciu mHOEe He MpenyCMOTpPEHO COIJIalIeHHEM MEXAy BIIAJeNblieM arperaropa M IMpoJaBLOM
(MCTIOTHHUTENEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHHH MEXIYy HHUMH, OTBETCTBEHHOCTH 32
UCIIOJTHEHUE JI0TOBOpA, 3aKJIIOUEHHOTO MOTpeOHUTENeM C MPOAABIOM (MCIOJHUTENEM) Ha OCHOBAaHUU
NPEJOCTaBICHHONW BIAAENbIleM arperatopa HWHPOpMauud o ToBape (yciayre) WIM IpOAaBIe
(ucnosHUTENE), a TaKKe 3a COOJIIOJICHWE TMpaB IMOTpeOUTeNel, HapYIIEHHBIX B pe3yJibTaTe Iepeaadn
NoTpeOUTEN0 ToBapa (yCJIyrM) HEHaIJIeKAIIero KadyecTBa M OOMEHa HENpPOJOBOJIBCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJOTUYHbIN TOBap, HECeT MpoiaBell (MCTIOTHUTE).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC IMOTPEOUTEINIO
BCJIE/ICTBHE TPEIOCTaBICHUS €My HEIOCTOBEPHOW HIJIM HEMOJIHOM HHOopManuu o ToBape (yciyre), B
cllydae, €ciH BIaJeJiel] arperaropa He HW3MeHseT MH(OopMaiuio o ToBape (yciyre), IpedoCTaBICHHYIO
MPOJABIOM (MCIIOJHUTENIEM) U COAEPKAIIYIOCS B MPEAJIOKEHUH O 3aKII0UEHUN JJOTOBOPA KYTUTU-TIPOAAKU
(oroBOpa BO3ME3THOTO OKA3aHUS YCIYT).

2.2. IloTpebutens BHpaBe NPeabsBUTh TPEOOBAHUE K BIIAJEIbIly arperaropa o0 BO3BpaTe CyMMbI
MPOM3BEICHHON WM MpeIBapUTeNbHON oruiatel ToBapa (ycmyru). Bragenern arperaropa Bo3Bpalaer
CYMMY TIOJIy9€HHON UM TIPEIBAPUTEIBHON OIUIaThl TOBapa (yCIIyTH) B TEYCHUE JICCATH KaJICHIAPHBIX THEH
CO JIHS TPEIbSBICHUS MOTPeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIETYIOIINX
YCIIOBHIA:

ToBap (yciayra), B OTHOILIEHHMH KOTOPOTO MOTpeOUTeNeM BHECEHa NpeaBapHUTeNbHas OIulara Ha
OaHKOBCKHMI CUeT BIaJeNblia arperatopa, He nepean MoTpeOUTeNIo B CPOK (ycyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpPaBUI MPOAABIYy (KCIOIHUTENIO) YBEIOMIIEHHE OO0 OTKa3e OT HCIOTHEHUS
JIOTOBOpa KYIUIU-TIPOAAXKHU (JI0rOBOpa BO3ME3THOTO OKa3aHMs yCIIyT) B CBSI3U C HapyIIEHHWEM IPOAABIIOM
(uctionHUTENEM) 003aTENBLCTBA TIEpeIaTh TOBAp (0OKa3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanmeM O BO3Bpare CyMMbl NpEIBAapUTEIbHOM OIUIaThl ToBapa (YCIyrH)
NoTpeOUTeNns  HAMpaBiseT  BIAJENbIly arperaropa MOATBEP)KIEHUE  HAMpaBlICHUS  MPOJAABILY
(MCTIONHUTENI0) yBEAOMJIEHMS OO0 OTKa3e OT MCIOJHEHUS JO0roBOpa KyIUIM-IPOAaKU (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wHOe HE TpeayCMOTPEHO YCJIOBUSMH TIOJB30BATENBCKOTO WM WHOTO COTJIAIICHHS
noTpeduTenss ¢ BIAAETBIEM arperatopa, yBEJAOMJICHHE NPOAABIy (HMCIOIHHUTENI0) 00 oOTKa3ze oT
WCIIOJTHEHHUST JIOTOBOpa KYIUIM-TIPOJIAXKH (JIOTOBOpa BO3ME3IHOTO OKa3aHMsl YCIYr) MOXKET OBITh

BecnnaTHas topuandeckas KoHcynbTauus no tenedoHam:

« 8 (495) 899-03-81 (Mockea u MO); KommeHTapum k ctatbam 30301 PO
* 8 (812) 213-20-63 (CankT-TMeTepbypr n NO); Ha cawte http://zakonozpp.ru/
* 8 (800) 505-76-29 (Pervonbi P®).




HAIPABIICHO BIIAJIEIIBIly arperaTopa, KOTOPbIi 0053aH HAIIPABUTH €ro MPOAABILY (MCTIOTHHUTEIIO).

2.3. B coy4ae, ykazaHHOM B MyHKTE 2.2 HACTOAIIEH CTaThH, BJIAJIEIICI] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpPAT€ CYMMBI MpPEIBAPUTEIBHOW OIUIaThl ToBapa (yCIyrd) TpHU TMOTYYCHHH OT
nmpojiaBra (MCIIOJHUTENSA) TOATBEPXKICHUS TPHUHATHS TOTpeOuTeNneM ToBapa (OKa3aHUS YCIYyTH) TPpH
YCJIOBUH, YTO KOIHUS TAKOTO MOATBEPKIACHUS ObLlla HamlpaBlieHa BJIAJEIBIEM arperaropa moTpeouTenio B
TE€YeHHE JIECATH KaJIeHJapHbIX JHEH cO JHS MOJyuyeHHUs BiaJesblieM arperatopa TpeOOBaHUS O BO3BpaTe
CyMMBI TIpPEIBAPUTEIBHON oOmIaTel ToBapa (yciyrm). B ciydae Hecornmacust moTpebutens ¢
MPE/ICTAaBJICHHBIMU BIAJENbIEM arperatopa JJ0Ka3aTelbCTBAaMU MPHUHATHS MOTpeduTeseM ToBapa
(okazaHuWs yCIyru) TMOTpeOUTENh BIpaBe TpebOBaTh BO3BpaTa CYMMBI TPOW3BEACHHONW WM
MpeABAPUTEIILHON OTUTaThl TOBapa (YCIyTH) B CyIeOHOM TOPSIKE.

3. Ilpm mnpuuMHEHWH Bpeda KHU3HU, 3IOPOBBI0O M UMYIIECTBY NOTPEOUTENS] BCIECACTBHE
HEMpPEAOCTaBICHUS] €My TIOJTHOM M JOCTOBEpHON MH(pOpManmu O ToBape (paboTte, yciyre) moTpeOuTeh
BIIpaBe MOTPeOOBAaTh BO3MEIIEHUS TAKOTO Bpea B MOPSIKE, MPEeTyCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM 4YHCJE TIIOJHOIO BO3MEIICHUS YOBITKOB, MNPUUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSAUIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTEIIS.

4. Tlpu paccmoTpeHnu TpeOOBaHMM TIOTPEOUTENSI O BO3MEIICHHH YOBITKOB, NPUYUHEHHBIX
HEIOCTOBEPHOM MJIM HEJOCTAaTOYHO MOJHOM HH(popmanueil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOAUTh U3 MPEINONIOKEHUsI 00 OTCYTCTBUHU y MOTPEOUTENs CleUUalbHBIX MO3HAHUNA O CBOMCTBAX U
XapaKTepUCTUKaxX ToBapa (paboThl, YCIyTH).

Cratpsa 13. OTBETCTBEHHOCTh W3IOTOBHUTENS (MCIOJHUTENS, TMPOJABIA, YHOIHOMOYECHHOM
OpraHu3alK WIN YIOJTHOMOYEHHOIO0 MHIUBUAYaAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyllIeHHe MpaB noTpeduTeneit

1. 3a HapyueHue paB nOTpeOuTeNell U3roTOBUTENb (UCIOIHUTENb, IPOABEL, YIOIHOMOYCHHAs
OpraHu3anusl WJIM YIOJHOMOYEHHBIH WHAMBUIYaJIbHbI IpEeANpPUHUMATENb, HMMIOPTEP) HECET
OTBETCTBEHHOCTb, ITPENYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

2. Ecnu uvHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0, MOJIeXkar
BO3MEULICHUIO B MIOJHON CYyMME CBEpPX HEYCTOMKHU (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

3. VYmnnara HeycTOoWkM (I€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXIAIOT HM3rOTOBUTEIS
(ucrionHUTENS, NMPOJABLA, YIOJHOMOYEHHYIO OPraHM3alMI0 WM YHOJHOMOYEHHOI'O WHIMBUIYaJIbHOTO
NOpeANpUHUMATENs, UMIIOPTEPa) OT UCIIOJHEHUs BO3JIOKEHHBIX Ha HEro 00s3aTesIbCTB B HAType Iepes
oTpeduTenIeM.

4. UzroroButenb (MCIIOIHUTEND, IPOJIABELl, YIIOJIHOMOYEHHAsI OpraHU3alus WK YIIOJTHOMOYEHHBIN
MHAUBUAYAIbHbBIN NPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTeNIbCTB WIIM 32 HEHaJJIe)Kalllee HCIOJHEHUE O0s3aTeNbCTB, €CIM JOKAXKET, YTO HEHCIIOIHEHHE
0043aTeNbCTB WIM UX HEHAJJIeXkalllee HCIOJHEHHE IMPOU30LUIO BCIEICTBUE HENPEOI0JIMMON CHUIIBL, a
TaK)K€ 110 UHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus morpedburens o0 ymiaTe HEYCTOWKH (TICHH), MPEIyCMOTPCHHONH 3aKOHOM WIIH
JIOTOBOPOM, HOJUIEKAT YJOBJICTBOPEHUIO U3rOTOBUTENIEM (MCIOIHUTENEM, NPOJABIIOM, YIOIHOMOYEHHOM
OpraHu3aleil Wi yHOJHOMOYEHHBIM HWHIUBUAYAJIbHBIM MPEANpPUHUMATEIIEM, HMIOPTEPOM) B
J0OPOBOJILHOM MOPSIIIKE.

6. Ilpu ynOBIETBOPEHHMH CYJOM TpeOOBaHUI IMOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CY]
B3bICKMBA€T C W3rOTOBUTENS (MCHOJHUTENA, NpPOJaBLA, YHNOJHOMOYEHHOH OpraHu3aluyd WX
YIOJTHOMOYEHHOTO  MHIMBHIYaJbHOTO  MPEOIPUHUMATENS, HWMIOPTEpa) 3a  HECOONIoeHHE B
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JTOOPOBOJILHOM TOPSAJKE YAOBJICTBOPEHUS TpeOOBaHUM moTpedutens wmTpad B pa3Mepe MAThACCST
HPOLIEHTOB OT CYMMBI, IPUCY’KAEHHOM CYJIOM B ITOJIb3Y HOTPEOUTEIS.

Ecnu ¢ 3asBieHueM B 3alllUTy MpaB MOTPeOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIWHEHHS
noTpeduTenei (MX acCOIMaIiK, COI03bI) MM OPTaHbl MECTHOTO CAMOYIPABIICHHS, IATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducisioTcs yKa3aHHBIM OOBEJUHEHUSAM (MX acCOLMAIMSIM, COI03aM)
WM OpTaHaM.

Cratbsa 14. MymiecTBeHHass OTBETCTBEHHOCTH 3a BpPEJl, IPUYMHEHHBIN BCJIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpen, NpUYMHEHHBIH JKU3HMU, 3J0POBBI0 WMJIM HMMYLIECTBY MOTpeOUTENs] BCIEACTBHE
KOHCTPYKTHUBHBIX, TIPOU3BOJICTBEHHBIX, PEIENTYPHBIX HIIM WHBIX HEJIOCTATKOB TOBapa (paboThI, yCIIyTH),
MOJJICKUT BO3MEILICHHIO B IIOJTHOM 00BEME.

2. TlpaBo TpeOOBaTH BO3MEIICHUS Bpena, MPUUYMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCiayTH), IpU3HAETCS 32 JIFOOBIM MOTEPIEBITUM HE3aBUCHMO OT TOT'O, COCTOSI OH B JIOTOBOPHBIX
OTHOILIEHHUSAX C IPOJABLIOM (MCIIOJIHUTENIEM) U HET.

3. Bpen, npuuMHEHHBIM JKU3HHM, 3J0POBBIO WM UMYIIECTBY TMOTPEOUTENS, MOAJIEKUT
BO3MEILEHHUIO, €CTIM Bpe] NPUYMHEH B TEUYEHHE YCTAaHOBJICHHOTO CpPOKa CIY>KObI WM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) MOKEH OBITh YCTAaHOBIIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CpPOK CHYKObl WJIM CpPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOUTENIo He Oblila MPEeI0CTaBICHA MOJIHAS U IOCTOBEpHas WH(GOpMAIHUI O CPOKE CITYKOBI HIIU CPOKE
TOJTHOCTH, JUOO TOTpeOuTENh HE ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX IEHUCTBHIX MO HCTECYCHUHU
CpOKa CIIyOBbI WM CpOKa TOJHOCTA M BO3MOXHBIX MOCIIEACTBUSX MPH HEBLIMOTHEHUH YKa3aHHBIX
JedCTBHM, MO0 TOBap (pe3ynbTaT pabOThl) MO MCTECYCHHH ITHX CPOKOB IMPEACTABISET OMACHOCTH IS
YKU3HH U 370POBbS, BPE/ MOAJECKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 NMPHUUYNHEHHUS.

Ecnm B cooTBeTCTBUM ¢ MyHKTOM | CTaThM 5 HACTOSIIETO 3aKOHA W3TOTOBUTENH (MCIIOIHUTENh) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIy>KOBI, Bpel MOJJICKUT BO3MEIICHUIO B CIy4Yae €ro MPUYUHEHUS B
TEUEHHUE JIECATHU JIET CO JHS Mepeaadu ToBapa (padoThl) MOTPEOUTENIO, a €CIIH ICHb TIEPeIaun YCTaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUS BBIIOJIHEHUS PabOThI).

Bpen, npuurHEHHBIN BCIIEACTBHE HEIOCTATKOB TOBApPa, MOJUICKHUT BO3MEIICHUIO MPOJABIOM HIIH
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, nmpu4rHEHHBIH BCIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, TOMICKHUT BO3MEIICHHIO
UCTIOJTHUTEIIEM.

4. WsroroButenb (UCHOTHHUTENb) HECET OTBETCTBEHHOCTb 3a BpEN, NPUYMHEHHBIM KHU3HHU,
3IOPOBBI0 WM HUMYIIECTBY MOTPEOUTENsS B CBS3M C HCIOJB30BAHMEM MAaTepHalloB, 00OpYyJO0BaHUS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOAMMBIX JUIsI TPOHM3BOJCTBA TOBApPOB (BBINIOJIHEHHUS padoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM BBISIBUTH UX
0co0bIe CBOWCTBA MITH HET.

5. UzrotoButenb (MCMOMHUTEND, MIPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JIOKaXeET,
YTO Bpe] MPUYMHEH BCIEACTBUE HETPEOJOIMMON CHIIBI MM HAPYLICHUS MOTPEOUTENIeM YCTaHOBICHHBIX
MIPaBHJI UCTIONB30BAHUS, XPAHEHHSI LI TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYyTH).

Cratpa 15. Komnencanus MmopajibHOTO Bpeaa
MopanbeHblii  Bpell, NPUYMHEHHBIA MOTPEOUTENIO BCJICICTBHEC HAPYUICHHUS W3TOTOBHTEIEM
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(ucrionHUTENEM, IPOAABIIOM, YIIOJJHOMOYEHHON OpPraHM3alUel WIN YIIOJIHOMOYEHHBIM MHINBUYAJIbHBIM
OpeANpUHIMATEIEM, HUMIIOPTEPOM) IpaB MOTPEOUTENs], MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoit @enepanuu, peryJTupyomUMU OTHOIIEHUS B 00JaCTH 3aIIUTHI IIPaB MOTpeOUTENeH,
MOJJIC)KAT KOMIICHCALIMM IIPUYMHUTENIEM Bpela IpU HAIMYMM €r0 BHHBL. Pa3sMep KoMIeHcanuu
MOPAJIBHOI'O BpeJla ONPENESAeTCs CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYILECTBEHHOIO Bpe/a.

KomnieHcanysi MOpaJIbHOTO Bpea OCYIIECTBIIAECTC HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
BpeJla M TOHECEHHBIX OTPEOUTENIeM yOBITKOB.

Cratpa 16. HenelicTBUTENBHOCTD YCIOBUH 10TOBOPA, YIIEMIISIOLINX MpaBa MOTPEOUTEs

1. VYcinoBusi moroBopa, YHIEMISIOIIME TpaBa MNOTPEOUTENs IO CpPaBHEHUIO C MpaBUiIaMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJI MHBIMU MPaBOBBIMU akTamu Poccuiickoit denepamnuu B 001acTH 3aIUTHI
mpaB MOTpeOuTENCH, MPU3HAIOTCS HEeICHCTBUTEIbHBIMHU.

Ecnu B pe3ynbTare UCHIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENSI, Y HETO BOSHUKIH
yOBITKH, OHU TTOJICIKAT BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOTHUTENIEM, ITPOIaBIIOM) B TIOJTHOM O00BEME.

2. 3ampemiaercs oOyCIOBIMBATh MPHOOPETEHUE OAHHUX TOBAapoOB (paboT, ycmyr) 00si3aTeIbHBIM
MpUOOpETEHHEM HHBIX TOBAapOB (paboT, ycayr). YOBITKH, NMPUYMHEHHBIE MOTPEOUTETIO BCICIACTBUE
HapyIllIeHUsl ero ImpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboT, YCIyr), BO3MEINAIOTCS MPOJABLOM
(ucmosTHUTEIEM) B TIOJTHOM 00BEME.

3amperaercs 0OyCIOBIMBATh YAOBICTBOPEHUE TPeOOBAHM MOTPEOUTENCH, MPEABIBISIEMBIX B
TE€YEHHE rapaHTUIHOTO CPOKa, YCIOBUSIMHU, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).

3. IIpoxaser (MCIIOJHUTENB) HE BIpaBe 03 coriacus MOTPEOUTENs BHIMONTHITH JOMOTHUTEIbHBIC
paboThl, yeiayru 3a miaty. [loTpedurens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCIyT), a €Clu OHU
OTUIaYCHBI, TOTPEOUTENH BIIpaBe MOTPEOOBATH OT MPOIaBla (MCTIOTHUTES) BO3BpATa YIUIAYEHHOW CyMMBI.
Cornacue mnorpeOuTeNsl Ha BBIMOJIHEHHE JOMOJIHUTENBHBIX paboT, yciayr 3a mmiaaTy odopMmiseTcs
MPOJABIOM (MCIIOJIHUTENEM) B NHCHbMEHHON (opme, eciu WHOE He MPEeAyCMOTpPEHO QeaepaibHbIM
3aKOHOM.

Cratbsa 16.1. ®opmbl U IOPAIOK OIUIATHI MPHU MPOJIAXKE TOBAPOB (BBIMOJHEHUU PabOT, OKa3aHUHU

yeuyr)

1. Ilponasen; (ucnogHUTENL) 00s513aH O00ECEUNTh BO3MOXHOCTH OIJIAThl TOBApoOB (paboT, yciyr)
IMyTeM HCIIOJIb30BaHUSI HAMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJIMYHBIX PACUETOB II0
BbIOOPY mOTpeOUTES.

OO6s13aHHOCTh 00€CTeYnTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIyr) C HCHOJIb30BaHUEM
HAIIMOHAJFHBIX TUIATE)KHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIBGHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsieTcsi Ha MpoJaBla (MCHOJHUTENS), Y KOTOPOrO BBIpyYKa OT peaju3alud TOBapoB (pador,
YCITyT) 3a MPEIIIEeCTBYONINHA KaJeHIAPHBINA IO/ MPEBHIIAET COPOK MIJUIMOHOB PyOJIeH.

Ecnu mecto omtatel ToBapoB (padboT, yCIIyr) HaXOIUTCS B MECTE, I'/Ie He MPEAOCTABISIOTCS YCIIyTH
JOCTyNa K TIOABMKHOW pamuoTeneOHHON CBS3M W (MJIM) CPEJACTBaM KOJUIEKTHMBHOTO JIOCTYyTa K
UH()OPMAIIMOHHO-TETICKOMMYHHKAaMOHHO!M cetn "MHTepHeT", mpoaaser] (KCIOIHUTENb) OCBOOOXKIACTCS
OT 0053aHHOCTH O0O0ECIeYuTh B OTOM MECTE BO3MOXKHOCTH OIUIATBl TOBApoOB (pabor, yciuyr) c
UCIIOJIb30BaHUEM HAllMOHAIIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBeny ocBoOOXKIaeTcsi OT OOS3aHHOCTH OOECHEeYUTh BO3MOYKHOCTH OIIaThl TOBapoOB C
UCIIOJIb30BAHUEM HAIMOHAIBHBIX ITUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBJISIET MEHEE IATH MWDIHOHOB pyOJiell 3a TpeIIecTBYOUIHA
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KaJICHAAPHBINA roJ.

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAMUTHCS IMOTPEOWTENIEM B COOTBETCTBUM C
yKa3aHWeM IMpoJaBiia (MCIOJHUTENS) IMyTeM pacdyeToB 4Yepe3 CyOBEeKTOB HAIMOHATBHOW IUTATEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIIMX OKa3aHWE IUJIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOJATELCTBOM
Poccuiickoii ®enepauud O HALUOHAIBHOM IUIATEKHOM CUCTEME, €CIM MHOE HE YCTAaHOBIICHO
(benepabHBIMU 3aKOHAMH WJIM MHBIMH HOPMATUBHBIMHU TTPaBOBBIMH akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HATUYHBIMH JICHEKHBIMU CPEICTBAMU O0sI3aTEIIbCTBA
MoTpeOuTeNsT Tepes MPOJaBIOM (HMCIIOJHUTENEM) IO OIlaTe TOBapoB (paboT, YCIyr) CUHUTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAUYHBIX JCHEKHBIX
CPEACTB TpoAaBIly (MCTIOJHUTENO) JMOO TUIATE)KHOMY areHty (cyOareHTy), OCYIIECTBISIOMEMY
JESITEIILHOCTD T10 TIPUEMY TUIaTeXKel (GU3MIECKUX JIUII.

[Tpu omate ToBapoB (padoT, yCiIyT) MyTeM MepeBoAa MPeIOCTABISAEMbIX TOTPeOUTEIEM HATUIHBIX
JIEHEX)KHBIX CPeACTB 0e3 OTKPBITHS OaHKOBCKOTO CyeTa 00s3aTelhCTBa MOTPEOUTENs Tmepes] MpoAaBIOM
(McToJTHUTENIEM) TI0 OIIaTe TOBApOB (palOT, yCIIYT) CUYMTAIOTCS WCIIOJTHECHHBIMH B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEJCTB C MOMEHTAa BHECEHHS NOTPEOUTENeM HAIMYHBIX JEHEXKHBIX CPEICTB KPETUTHOU
OopraHu3aIy Ju00 OAHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIONIUM JIEITEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepanny 0 HaMOHAIBHOU IIJIATEKHOU CUCTEME.

[Tpu orutare ToBapoB (padoT, yCiyr) MyTeM MepeBoia JEHEKHbBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00S3aTENHCTBA MOTPEOUTEIIS MTEPE/I MPOIABIIOM (MCIIOIHUTEIEM ) 110 OIjIaTe
TOBapoB (paboT, yCIIyT) CYUTAIOTCS HUCIIOJIHEHHBIMH B CyMME, YKa3aHHON B PACIOpPSDKEHUU O MEpPEBOJIE
JNEHE)KHBIX CPEJICTB, C MOMEHTa MOJATBEPXKIEHHUS €ro HUCIHOTHEHHUS OOCIYXHBAIOMICH MOTpeOuTeNs
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (padoT, yCIIyr) MpoAaBIly (HMCIIOJHUTENIO) 3alpEIIeHO YCTaHABIMUBATH B
OTHOIIIEHWH OJHOTO BHUJA TOBApoB (paboT, yCIIyTr) pas3WyHbIe IEHHI B 3aBUCHMOCTH OT CIoco0a HX
OTLIATHI TOCPEACTBOM HATHYHBIX PACYETOB WM B paMKax MPUMEHSEMbIX ()OpM OE3HATMYHBIX PACUECTOB.

5. TlponaBenr (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE y TMOTpeOUTENsT YOBITKH,
BbI3BaHHBIE HapyIlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEH CTaThH.

Cratpsa 17. Cynebnas 3ammra npaB noTpedurenei

1. 3amuTa npaB MOTpeOUTENEH OCYIIECTBISAETCS CYIOM.

3ammra nOpaB  NOTpeOMTENed  ycayr, OKa3blBa€MbIX  (DMHAHCOBBIMHM  OpPraHU3ALUSAMU,
OPraHU3YIOIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYEHHBIM IO TIpaBaM NOTpeOuTesei (GPUHAHCOBBIX YCIIyT B
cooTBeTrcTBUU ¢ DenepanbHbIM 3ak0HOM "OO YIOJTHOMOYEHHOM MO IMpaBaM MoTpeduTenell GUHAHCOBBIX
ycIyr", OCyIIECTBISIETCSI ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DenepabHbIM 3aKOHOM.

2. Vcku o 3ammyre mpaB MOTpeOUTENCH MOTYT OBITh HPEABSIBICHBI 10 BHIOOPY HMCTIA B CYIl IO
MECTY:

HAaXOX/ICHHUs OPTaHU3alLlUH, a €CJIM OTBETYMKOM SIBJISICTCS WHAWBUAYaIbHBIA NPEANPUHUMATEND, -
eT0 JKUTEIbCTBA;

KHUTEIILCTBA WU NPEOBIBAaHUS MCTIIA;

3aKITIOYCHUS MIT MCIIOJTHEHHS JI0TOBOPA.

Ecnu mck Kk opraHu3anuy BHITEKAeT U3 JEATENBHOCTH e¢ (uinana Wid NpPEeJICTaBUTENBCTBA, OH
MOJKET OBITh MPEABSIBICH B CY/ 10 MECTY HAXOXKICHUS ee (priraa uin MpeacTaBUTEIbCTBA.

3. IlorpeOutenu, WHBIE WCTIBHI 1O HMCKaM, CBA3aHHBIM C HapyIIEHHEM IIpaB IMOTpeOHTENeH,
OCBOOOXKIIAIOTCSI OT YIUIaThl TOCYNAPCTBEHHOM TIIONUIMHBI B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
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Poccuiickoii @enepanuu o Hajorax u coopax.

I'maBa II. 3amuTa npaB norpeduTeNEH IpH MpoAaxe TOBAPOB MOTPEOUTEIAM

Cratbsa 18. [IpaBa notpebuTtens npu 0OHapy>KEHUHU B TOBApPE HEJIOCTATKOB

1. ITorpebutenp B ciiydae OOHApyKEHHSI B TOBape HEAOCTATKOB, €CIIM OHH HE OBLIM OTOBOPEHBI
MPOJABIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIEIH U (W) apTUKYIIA);

noTpedoBaTh 3aMEHbI Ha TaKOil Jke TOBap APYroil Mapku (MOJAENH, apTUKYyJa) C COOTBETCTBYIOUINM
repepacyeToM MOKYITHOM LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYTHON IICHBI;

noTpedoBaTh HE3aMEUIMTEIBHOTO 0€3BO3ME3JTHOTO YCTpAaHEHHsI HEIOCTaTKOB TOBapa WM
BO3MEUICHHS PACXOJ0B Ha UX UCIPABIIEHUE OTPEOUTEIEM UIH TPETHUM JIUIIOM;

0TKa3aTbCsl OT WCIOJHEHHUS JOTOBOpa KYIUTU-TIPOJaKW M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap cymmbl. [lo TpeGoBaHMIO MponaBlia M 3a €ro cyeT MOTPeOUTeNb AOKEH BO3BPAaTUTh TOBAap C
HEJ0CTaTKaMHU.

I[Ipyu »TOM moOTpeOUTENh BOpaBe NOTPEOOBATh TaKKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE MPOAAXKU TOBapa HEHA/JIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHbIE HACTOSIIMM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOoBaHUM
noTpeOuTeNs.

B OTHOLIEHMM TEXHUYECKH CIIOKHOIO TOBapa MOTPEOUTENb B Cilydae OOHAapy>KEHHS B HEM
HE/IOCTAaTKOB BIIPaBe OTKA3aTbCs OT WCIOJIHEHHs JIOTOBOpa KYIUIM-TIPOJAKW M TMOTpeOOBaTh BO3BpaTa
yIUTaYE€HHOMU 3a TaKOH TOBap CyMMBbI JIHOO0 MPEabsIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap 3TOH ke MapKu
(Mozenu, apTUKyJa) WM HAa TaKOM K€ ToBap Apyroil Mapku (MOJENH, apTHUKyJda) C COOTBETCTBYIOLIUM
repepacyeToM IMOKYMHOM ILIEHbl B TEUEHHE MATHAIATH JAHEW CO JHA Mepefadyd MOTPEeOUTEN0 TaKoro
ToBapa. [Io McTedeHnn 3TOro Cpoka yKazaHHbBIE TPEOOBAHHUS IMOJJIECKAT YJOBICTBOPEHUIO B OJHOM H3
CJIeIyIOIINX CIIy4aeB:

oOHapy)KeHHEe CYIIECTBEHHOTO HeI0CTaTKa TOBapa;

HapylLIEeHHE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTaTKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJB30BaHUS TOBapa B TEUEHHE KaXKAOrO Troja TapaHTHHHOTO CpOKa B
COBOKYIHOCTH 0o0Jjiee 4eM TpHIIATh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3IMYHbBIX
HEJOCTaTKOB.

IlepedeHp TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknaerca IIpaBurensctBoM Poccuiickoin
denepauuu.

2. TpebOoBaHus, yKa3zaHHbIE B ITyHKT€ | HAcCTOSIIEW CTAaThH, MPEIBSIBIAIOTCS TOTpEeOHTEIEM
OpoAaBily JIMOO  YMOIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY  HMHIUBUIYaITbHOMY
peaPUHUMATEIO.

3. [lorpebutens BIpaBe NpeAbIBUTHh TPEOOBaHUS, YKa3aHHBIC B a03allaX BTOPOM U MSATOM IMyHKTa 1
HACTOAILEH CTaTbW, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHU3aluyd WIH  YIOJHOMOYEHHOMY
WHANBUAYATbHOMY NMPEANPUHUMATEINI0, UMIIOPTEPY .

Bmecro mpenbsBiaeHHUs 3THX TpeOOBaHUM MOTPEOUTENh BIPAaBE BO3BPATUTH HW3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJJIEKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAu€HHOM 32 HET0 CyMMBI.

4. YTpatun cuiy.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBAapHOIO YeKka JUOO0 HHOTO JOKyMEHTa,
YIOCTOBEPSAIONINX (aKT M YCJIOBUS TIOKYIIKH TOBapa, HE SBISETCS OCHOBaHMEM /ISl OTKasa B
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YIOBJIETBOPEHHUH €r0 TPEOOBaAHHIA.

IIpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHAas  OpraHM3alds  WIM  YHOJHOMOYCHHBIH
WHIMBUAYAIbHBIA MpeInpUHUMATEIb, UMIOPTEP 00s3aHBl NPUHATH TOBAp HEHAJUIEXkKAILEro KauyecTBa Y
noTpeOuTENs U B Cllydae HEOOXOJMMOCTH IPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOutens Bnpase
y4acTBOBAaTh B IIPOBEPKE KaueCcTBa TOBApA.

B cimyuae cnopa o nmpuyMHaxX BO3HMKHOBEHHUS HEJOCTAaTKOB TOBapa Mpojasel] (M3roTOBUTEND),
YIOJHOMOYEHHAsl OpraHM3alysl WIM YIIOJIHOMOUYEHHBIM MHAWBUIYaJIbHBIM NpEeIIpUHUMATEIb, UMIOPTED
00s13aHBl TPOBECTH JKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTusza ToBapa IPOBOAUTCS B CPOKH,
ycTaHoBieHHbIE cTaTbaMu 20, 21 m 22 Hacrosiiero 3akoHa IJi YJOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BIpaBe NpUCYTCTBOBATh IPU NMPOBEJEHUN SKCIIEPTU3bI TOBAPA U
B CJIydae HECOIJIACHUs C €€ pPe3yJIbTaTaMU OCIIOPUTDH 3aKIIFOUYCHHUE TAKOW KCTIIEPTH3HI B CYACOHOM HOPSIZIKE.

Ecin B pesynpTaTe SKCIIEPTU3BI TOBApa yCTAHOBJIEHO, YTO €r0 HEAOCTAaTKH BO3ZHUKIM BCIIEICTBHUE
0OCTOSITENILCTB, 32 KOTOpbIe HE OTBEYaeT MpojaBel] (M3rOTOBUTENH), MOTPeOUTENh 00s3aH BO3MECTHTH
Ipo/aBLly (M3rOTOBUTENIO), YIIOJHOMOUYEHHON OpPraHM3allui WIN YIOJIHOMOYEHHOMY HMHIMBHIYaJIbHOMY
MPEANPUHUMATENI0, UMIIOPTEPY pPacxolbl HAa IPOBEICHUE OKCIEPTU3bI, a TAaKKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PACXObl HA XPAHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBenr (M3roTOBUTENB), YNOJIHOMOYEHHAs OpraHu3alus WIM  YIIOJHOMOYEHHBIN
WHAVBUAYaIbHBIA IPEIIPUHUMATEIb, HUMIIOPTEP OTBEYAECT 3a HEAOCTAaTKM TOBapa, Ha KOTOPBIA HeE
YCTaHOBJICH TapaHTHHUHBIA CPOK, €CJIM MOTPEOUTEIh JOKAXKET, YTO OHM BO3HHUKIM JO IMEpeladyd ToBapa
HNOTPEOUTEIIO W 110 MPUYMHAM, BO3HHUKIINM JI0 3TOTO MOMEHTA.

B oTHomeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH I'ApaHTHMHBINA CpPOK, NMPOJABELl (M3TOTOBUTED),
YIOJHOMOYEHHAs OPTaHM3alMsl WIM YIIOJHOMOYEHHBIM MHIWBHIYAJIBHBIM NPEIIPUHAMATEIb, UMIIOPTED
OTBEYACT 3a HENOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIE Iepeladd ToBapa
HNOTPEOUTENI0  BCIEACTBUE HApyLICHHWs MOTpeOUTEeNeM MpaBWJl HUCMOJNb30BAaHUS, XpaHEHHs WIH
TPaHCIIOPTUPOBKU TOBApa, AEUCTBUHI TPETHUX JIUL WIA HENPEOJAOIUMOM CUIIBIL.

7. JlocTaBKka KpylHOrabapUTHOI'O TOBapa U TOBapa BECOM Oosiee MATH KWIOTPAaMMOB Il PEMOHTA,
YIEHKH, 3aMeHbl W (MJIM) BO3BpaT MX MNOTPEOMTENIO OCYIIECTBISAIOTCS CHJIAMH M 3a CUYEeT MpoJaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOHM  OpraHu3allid  WId  YIOJHOMOYEHHOIO  MHIMBUIYaJIBHOTO
npeanpuHUMaTes, UMIopTepa). B ciiyyae HeHCHOIHEHUs JaHHOW 00S3aHHOCTH, a TaKXKe MPH OTCYTCTBUU
npojaBua (M3roTOBUTEINS, YIOJIHOMOYEHHOW OpraHM3allMd WIH YIOJIHOMOYEHHOIO HWHAMBHIYyaJIbHOTO
NpeINpUHIMATENs, UMIIOPTEPa) B MECTEe HAX0XKJICHHsI MOTPEOUTENs JOCTaBKa U (UJIM) BO3BPAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS nmorpedurenem. [Ipu 3Tom mponasen (M3roTOBUTENb, YIIOJTHOMOUYEHHAsS
OpraHu3alidsi WIM YIOJHOMOYEHHBIH WHAMBUIAYaJbHBI MNpeaNpUHUMATENb, HMIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO pACXObl, CBI3aHHBIE C JOCTABKOW U (UJIM) BO3BPATOM YKa3aHHbBIX TOBapOB.

Cratba 19. Cpoku nipeabsiBiaeHUs: TOTpeOuTEIeM TpeOOBaHU B OTHOIICHUH HEIOCTATKOB TOBapa

1. Tlorpebutens BHpaBe MpPEeIbIBUTH NPEAYCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUSI K TMPOJAaBIy (M3TOTOBHUTENIO, YIOJTHOMOYECHHOW OpTaHWU3alUd WU YIIOJHOMOUYECHHOMY
WHIMBUIYATbHOMY MPEINPUHUMATEII0, UMIIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CIM OHHU
0OHapy)KEHBI B TCUCHHUE TAPAHTUITHOTO CPOKA MITH CPOKA TOJHOCTH.

B oTHOmIEHNH TOBapOB, HA KOTOPBIC TAPAHTUITHBIC CPOKH WJIM CPOKHU TOJTHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIpPaBE NPEIBIBUThL YKa3aHHBIC TPEOOBAHHS, €CJIM HEIOCTATKH TOBApPOB OOHAPYXKCHBI B
pa3yMHBII CPOK, HO B Mpejesax ABYX JIET CO JHs Mepellayd UX MOTPEOMTEN0, eciu 0oJiee IIUTEIbHbIC
CPOKH HE yCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.
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2. 'apaHTUiiHBII CPOK TOBapa, a TAK)XXKe CPOK €ro CIyKObl UCUHCISETCS CO JHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE MPEyCMOTPEHO A0roBopoM. Eciu eHb nepeaaun yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH MCUUCIISIFOTCS CO JAHSI U3TOTOBJIEHUS TOBApa.

Jis ce30HHBIX TOBapoB (OOYBHM, OAEXKAbI M INPOUYUX) 3TU CPOKHU HCUUCISIIOTCA C MOMEHTa
HACTYIIJIEHUS] COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENENISETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®depepanuu UCXons W3 KIMMATHYCCKUX YCIOBHUH MecCTa HaXOXKICHHS
noTpeOuTenei.

ITpu npogake ToBapoB Mo oOpa3nam, 1Mo MOYTe, a TAKXKE B CIydyasX, €CIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpA KYIUIM-TIPOAQXH M MOMEHT Iepellaud ToBapa IOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCUUCIIAIOTCA €O JHA JOCTaBKM ToBapa mnoTpeburento. Ecnu nmoTpeOutens HIIEH BO3MOXHOCTH
UCTOJIb30BAaTh TOBAp BCIEACTBHE OOCTOSTEIBCTB, 3aBHCAIIMX OT TpoJaBla (B YaCTHOCTH, TOBap
HY)KJAaeTCsl B CIIELMAJIBHOW YCTaHOBKE, IMOJKIIOYEHHH WM CcOOpKe, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEUET 0 YCTPAaHEHMs MPOAABLIOM TaKUX OOCTOSTENbCTB. ECIU NeHb NOCTaBKH,
YCTaHOBKH, IOJKIIOYEHHUs, COOPKM TOBapa, YCTPAHEHUs 3aBUCSIIUX OT IPOJaBLA OOCTOSTENBCTB,
BCJICJICTBHE KOTOPHIX MOTPEOMTETh HE MOXET HCIOJNb30BaTh TOBap IO HAa3HAUEHHIO, ONPEACIHUTH
HEBO3MOKHO, 9TU CPOKH UCUHCIISIOTCS CO JHS 3aKII0YCHMS TOTOBOPA KyIUIA-IIPOLAKH.

Cpok roHOCTH TOBapa OIpPENEsAeTCs IEPUOJIOM, UCUUCIIIEMBIM CO JHS M3IOTOBJIEHHS TOBapa, B
TE€YEHHE KOTOPOTO OH IPUTOJIEH K UCIIOJIb30BAaHUIO, WK JATOM, 10 HACTYIUICHUS KOTOPOU TOBAp IIPUTOIEH
K HCII0JIb30BAHHUIO.

[TpomomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH  00sA3aTENbHBIM
TpeOOoBaHUAM K 0€30IaCHOCTH TOBapA.

3. I'apaHTHIiHBIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/IEIHsI U COCTABHBIC 4aCTU
OCHOBHOT'O TOBapa. I'apaHTHIiHbIE CPOKM HAa KOMIUIEKTYIOIINE U3JEIHSI U COCTABHBIE YaCTU MCUUCIISIFOTCS
B TOM K€ MOPSAJIKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUS U COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM HHOE HE YCTaHOBJIEHO JOTrOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOLEE M3JEJINE U COCTAaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUNHBIN
CPOK MEHbIIEH MPOJIOKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HA OCHOBHOE U3JIE€IHNE, TOTPEOUTEND BIIpaBe
OpeabsIBUTh TPeOOBAHUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO M3JeNUs U COCTAaBHOW 4acTu
TOBapa, MPU UX OOHAPY)KCHHWU B TEUYCHHE TaPAHTUHHOTO CpPOKa HA OCHOBHOE W3JIENINE, €CIM MHOE He
IIPEyCMOTPEHO 1OIOBOPOM.

Ecim Ha  KOMIUIEKTyIOIEe  HW3J€JIME  YCTAHOBJIEH  TapaHTUHHBIA ~ CpPOK  OoJbliIei
IPOJOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTATKOB TOBapa MpH YCIOBHUH, YTO HEJAOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TE€YEHHE TApPAHTUIHOTO CPOKA Ha 3TO M3JEHe, HE3aBUCUMO OT UCTEUEHHs FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEN CTaThe, JOBOAATCS /10 CBEICHUS MOTpeOuTeNs B MHQOPMAIUH O
TOBape, NPEI0CTABIAEMOM MOTPEOUTEIO B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, korza npenycMOTPEHHBINH JOTOBOPOM TapaHTUHHBIN CPOK COCTAaBIJIIET MEHEE JIBYyX
JeT W HEJOCTaTKH ToBapa OOHApYy>KEHBI TOTPEOHTENIeM MO HWCTCUYECHHH TapaHTUHHOTO CpOKa, HO B
npefenax JByX JieT, MOTpeOuTeNnb BIpaBe MPEAbSBUTh NPOJAABLY (M3TOTOBUTENIO) TpeOOBaHMS,
IIpelyCMOTpEHHbIE cTaThell 18 HacTosmero 3akoHa, eciau JOKaKET, YTO HETOCTATKH TOBApa BO3HUKIIU J10
ero nepegadu NoTpeOUTENIO WK MO MPUYMHAM, BOSHUKILIUM JI0 ’TOIO MOMEHTA.

6. B ciyuae BbIsIBIEHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPABE MPEIbIBUTH
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U3TOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3allMd WIM  YHOJHOMOYEHHOMY  HHAMBHIYaJbHOMY
NpPENpPUHIMATEN0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3AHOM YCTPAaHEHMH TaKUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHU BO3HUKJIM JI0 TEepelayy TOBapa NOTPEOUTEIIO WM IO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOe TpeOOBaHHE MOKET OBbITh MPEABABICHO, €CIIM HEIOCTaTKU TOBapa OOHapy>KEHBbI 110
UCTEYCHHH JIBYX JIET CO JHs Tepeiadn TOBapa MOTPEOUTENI0, B TEUCHHE YCTAHOBJIEHHOTO HAa TOBAp CPOKa
Cily>kOBbl MJIM B TE€UEHUE JECSTU JIET CO JIHS NepeJadyd ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJIECHHUs
cpoka ciyx0bl. Ecniu ykazaHHOe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE JIBAJIATH JTHEW CO AHSA €ro
NpPeIbsBICHUS MOTPeOUTENEM MM OOHApyKEHHBIH MM HEAOCTATOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MPEIbSIBUTH U3TOTOBUTEINIO (YIIOJHOMOYEHHON OpraHU3aIiy WK
YIOJIHOMOYEHHOMY HMHJMBUAYyQJIBHOMY NPEANPUHUMATEN0, HUMIIOPTEPY) MHBIE MPEeLyCMOTPEHHBIE
nyHKTOM 3 crtatbu 18 HacTosmiero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHu3aluy WIM YHOJHOMOYEHHOMY WHIUBHIYaJbHOMY HPEANPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIUIAYCHHOM JCHEKHON CyMMBI.

Cratba 20. YcTpaHeHHE HEIOCTATKOB TOBapa M3TOTOBUTENEM (MIPOJABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3alnyeil WiIM  YINOJIHOMOYEHHBIM  HMHIWBUIYAJIbHBIM  MPEANPUHUMATEIEM,
HUMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE ONpeIesieH B MUChbMEHHOM (hopMe COTIalleHHEM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBUTENEM (IIPOAABLIOM, YIOJIHOMOYEHHOU
OpraHu3anieil WM  YINOJIHOMOYEHHBIM  HWHIAWBUAYAJIbHBIM  NPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUINTEIHHO, TO €CTh B MUHUMAJIBbHBIA CPOK, OOBEKTUBHO HEOOXOIWUMBIA IJII MX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHseMoro crnocoba. Cpok ycTpaHEHHs HEAOCTaTKOB TOBapa, OMpENeNseMblil B
MUCbMEHHOW (hOpMe COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IMAThH THEH.

B cnydae, ecniu Bo BpeMsl yCTpaHEHHUsI HEJOCTaTKOB TOBapa CTAHET OUYEBHIHBIM, UTO OHU HE OyIyT
YCTpaHEHbI B ONPEACICHHBIM COIJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHHE O
HOBOM CPOKE yCTpaHEHHUS HEIOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX Ui yCTPAaHEHUS
HEJOCTAaTKOB TOBapa 3allacHBIX 4acTei (jerasneil, MaTepranoB), 000PyJOBaHUS WU MOJ00HBIE MPUYHHBI
HE SBJIAIOTCSI OCHOBAHUEM JUISl 3aKJIFOUEHHUSI COTJIALIEHHMs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAapYIIEHUE CPOKA, OMPEICTICHHOTO COTJIAIIEHUEM CTOPOH MIEPBOHAYANBHO.

2. B oOTHOmEHWH TOBAapOB JJIUTEIHHOTO TIOJIH30BAHUS HM3TOTOBUTENb, MpOJAaBer] JHOO
YIOJHOMOYEHHAs OpraHU3alusi WIM YHNOJTHOMOYEHHBIM HHIWBUIYAIbHBIM MpEeANpUHUMATENb 00s3aHbI
IpU NPEIbSABICHUM MOTPEOUTENEM YKa3aHHOIO TpeOOBaHHUS B TPEXJHEBHBIN CpPOK O€3BO3ME3IHO
MPEIOCTaBUTh OTPEOUTENIO HAa TIEPUO PEMOHTA TOBAp AJTUTEIHHOTO MOJIb30BaHMS, 00Iaal0Ui STUMU
’K€ OCHOBHBIMH MOTPEOUTEILCKUMH CBOHCTBAMH, 00CCIICUUB JOCTaBKY 3a CBOH cueT. [lepedueHp ToOBapoB
JUTUTETILHOTO TOJIb30BaHUs, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaCHpOCTPAHSAETCS, YCTAaHABIUBACTCS
IIpaBurensctBOM Poccuiickoit deneparnun.

3. B ciyuae ycTpaHeHHs HEJOCTAaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MPOAJIEBAETCS Ha
Nepuoj, B TEUEHHE KOTOPOrO TOBAP HE MCMOIb30BAICA. YKa3aHHBIA MEPUOJ HCUYHUCIAETCS CO JHS
oOpaieHus motpedburesss ¢ TpeOoBaHMEM 00 YCTpaHEHHWH HEIOCTaTKOB TOBapa JO AHS BbIIAYU €ro Mo
OKOHYaHWHU peMoHTa. [Ipu BbIIade ToBapa M3rOTOBHUTEND (TIPOJABEIl, YITOJTHOMOUYEHHAST OPTaHU3aIUs WITH
YHIOJHOMOYEHHBIN UHIWBUYalIbHBIM MPEANPUHUMATENb, UMIIOPTEP) 00s3aH MPEAOCTABUTH B TUCBMEHHOU
dopMe moTpedOuTeNNI0 UHPOPMAIIUIO O JaTe OOpamieHHss NMOTpeOuTens ¢ TpeboBaHWEM 00 yCTpaHCHHH
OoOHapy>KEHHBIX MM HENOCTaTKOB TOBapa, O JaTe MepeAadyd ToBapa MOTpeOuTeneM [Uisl yCTpaHEHHS
HEJ0CTaTKOB TOBapa, O JAaTe€ YCTPAaHEHUs HEJOCTAaTKOB TOBapa C MX OMUCAaHHEM, 00 HCIOJIb30BAaHHBIX
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3allacHBIX 4YacTAX (JeTansX, MaTepuasax) M O JaTe BbLAAYM TOBapa MOTPEOMTENI0 MO OKOHYAHHH
YCTpaHEHUs HENOCTATKOB TOBApA.

4. Ilpu ycTpaHEeHMH HEAOCTAaTKOB TOBapa NOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO WU3AEIUS WU
COCTaBHOM 4YacCTH OCHOBHOI'O H3J€IUs, Ha KOTOPBIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEEe U3JEJIUe WIA COCTABHYK) 4YacTb OCHOBHOI'O W3JENUs YCTAHABIMBAETCS T'apaHTUNHBIN
CPOK TOH € IPOJOJDKMTEIBbHOCTH, YTO M HA 3aMEHCHHBIE KOMIUICKTYIOIIEE H3JAEIUE WIH COCTaBHYIO
4aCTb OCHOBHOI'O HU3JEJINsA, €CJIM MHOE HE MIPEAYCMOTPEHO JOrOBOPOM, U FapaHTUMHBIA CPOK UCUUCIISIETCS
CO JHS BbIIa4M MOTPEOUTEIIO 3TOT0 TOBAapa 110 OKOHYAHUH PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HEHAIJISKAIIIETO KauyecTBa

1. B ciydae oOHapy keHHsI TOTpeOUTEIEM HEIOCTaTKOB TOBApa U NPEIbABICHHUS TPEOOBAHHUS O €T0
3aMeHe  mpojaBell  (M3rOTOBUTENb, YHOJHOMOYEHHAs  OpraHu3alMs MWIM  YHIOJHOMOYEHHBIN
WH/IMBUYAIbHBIA NpeApUHUMATENh, UIMIIOPTEP) 0053aH 3aMEHUTh TaKOM TOBap B TEUCHHUE CEMU JHEH CO
JIHS TIPEebSIBIICHUS] YKa3aHHOIO TpeOOBaHMs MOTpeOUTENIeM, a MPU HEOOXOJUMOCTH AONOIHHUTENBHOM
IIPOBEPKU KauecTBa TAaKOTO TOBAapa IPOAAaBLOM (M3TOTOBUTENEM, YHNOJHOMOYEHHON OpraHM3aluedl win
YIOJIHOMOYEHHBIM MHAWBUIYAIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JBAALATH JTHEH cO
JTHSI TIPEeIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roToBUTENs, YHOJIHOMOYEHHOH OpraHu3aly WIH YHOJHOMOYEHHOTO
MH/IMBUYAJIbHOTO TPEANPUHUMATEIS, UMIIOPTEpPa) B MOMEHT MpPEIbSIBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOIMMBINA JUIsl 3aMEHbl TOBAap, 3aMeHa JOJDKHA ObITh IPOBEJEHA B TEUCHHE MecAla CO JAHA
IpeIbIBICHHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpaiinero CeBepa W nmpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHWE MOTPEOUTENS O
3aMEeHe TOBapa IMOJUICKUT yIOBIETBOPEHUIO MO €T0 3asBICHHIO B CPOK, HEOOXOAMMBIH Il O4epeTHOM
JIOCTaBKU COOTBETCTBYIOIIEIO TOBapa B ATHU palOHBI, B Cllydyae OTCYTCTBHS y NpoJaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3alliM WM YNOJIHOMOYEHHOTO WHJMBHUIYAJIBHOTO  NPEANPUHUMATEIN,
UMIIOpTEpa) HEOOXOIUMOTO /7Sl 3aMEHbI TOBapa Ha JACHb NPEAbABICHUS YKa3aHHOTO TPEOOBaHMU.

Ecnu ans 3ameHsl ToBapa TpeOyeTcs Oosiee ceMu JHEH, o TpeOOBaHMIO MOTpeOUTENs MpoJaBell
(M3roToBUTENL JMOO YNOJIHOMOYEHHAas OpraHu3alus WIA YIOJIHOMOYEHHBIH HWHAWBHYyaJIbHBIN
OpeNpuHIMAaTeNb) B TEUEHUE TpeX JHEH co JHsS MpelbsABIeHUs TpeOOBaHMSA O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/THO MPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHHE Ha TIEPHOJ 3aMEHBI TOBAp
JUINTEJIBHOTO TOJb30BAaHUSA, OOJAJAIOUIMI ATUMU JK€ OCHOBHBIMM HOTPEOMTEIBCKUMH CBOWMCTBaMH,
o0ecreynB €ro JIOCTaBKy 3a CBOM cyeT. JTO NPaBWJIO HE pacHpOCTpaHSETCs] Ha TOBAapbl, NEpEeYeHb
KOTOPBIX OIPENeNIsIeTCs] B COOTBETCTBUHU C MMyHKTOM 2 cTaThu 20 HacTosIIero 3akoHa.

2. ToBap HeHaUIekKAIEro KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B yOTPEOICHUU.

IIpn 3ameHe ToOBapa TapaHTUHHBIA CpPOK HCUYUCIAETCS 3aHOBO CO JHA Iepefadyd ToBapa
MOTPEOUTETTIO.

Crathsa 22. Cpoku yJIOBIETBOPEHHUS OTAEIBHBIX TPEOOBAHUH MOTpeOUTENS

TpeboBaHus MOTPEOUTENSI O COPAa3MEPHOM YMEHBIIEHHH IOKYITHOW IIEHBI TOBapa, BO3MEIICHHH
pacxoJ0B Ha MHCIpPABICHHE HEIOCTaTKOB TOBapa IOTpEOUTENeM MM TPETbUM JIMIIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBAap JEHEKHON CyMMBI, a Takke TpeOOBaHUE O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
HOTPEOUTEN0 BCJIECACTBHE NPOJAXH ToBapa HEHaJJIeXallero KayecTBa JHOO IperocTaBiICHUs
HEeHaJuexame uHpopManmuu o ToBape, MOAJECKHUT YJOBICTBOPEHUIO IPOAABLOM (M3TOTOBUTEIEM,
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YIOJTHOMOYCHHON OpraHM3alfel WM yIOJTHOMOYEHHBIM HWHIWBHIYAIbHBIM TPEANPUHUMATEICM,
UMIIOPTEPOM) B TE€UEHUE JIECATHU JHEH CO JHS MPEbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Cratba 23. OTBETCTBEHHOCTh NpoOJaBla (M3TOTOBHUTENS, YIMOJTHOMOUYEHHOM OpraHu3aluyd WU
YIOJTHOMOYEHHOTO WHAMBHUIYAIBHOTO NPEANPUHUMATENS, UMIIOpPTEpa) 32 MPOCPOUKY
BBITIOJIHEHMSI TPEOOBAaHUHN TTOTPEOUTENS

1. 3a Hapymenue npeaycMoTpeHHbIX ctaTbaMu 20, 21 u 22 HacTosimiero 3aKoHa CpPOKOB, a TaKkKe
3a HEBBITIOJIHEHHE (33JIEPKKY BBITTOTHEHHS) TPEOOBAHUS MOTPEOUTEIISI O TIPEAOCTABIICHUH €My Ha TIEPHO/T
peMoOHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa MpoiaBel] (M3TOTOBHUTENb, YIIOJHOMOUEHHAS OpraHHU3aIlMs WIN
YIOJHOMOYEHHBIN MHAWBUIYAbHBIM MpeANnpUHUMATENb, UMIIOPTED), AOMYCTUBIIMN Takue HapyIICHUS,
VIUTAYUBAET MOTPEOUTENIO 32 KaXAbli JCHb MPOCPOUYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

[lena ToBapa ompenensercs, UCXOIS U3 €ro IEHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS JOJDKHO OBUIO OBITH  YJIOBJICTBOPEHO TMPOJABIOM (M3rOTOBHUTEIIEM,
YIOJHOMOYCHHON OpraHM3aliel WKW YIOJTHOMOYCHHBIM HWHIWBHIYAIbHBIM TMPEANPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHUS TaKOro TPEOOBaHUSA WM B JCHb BBIHECEHUS
CyJIeOHOTO peleHH s, €Clii TpeOoBaHHEe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cmyuyae HeBBINOTHEHUST TPEOOBAaHUHN MOTPEOUTEINS B CPOKH, MIPETyCMOTPEHHBIE cTaThsiMu 20 -
22 HacTosmIero 3akoHa, MOTPEeOUTENh BIpaBe MO CBOEMY BHIOOPY NpPEIBSIBUTH WHBIC TpeOOBaHUS,
YCTAHOBJICHHBIE CTaThel |8 HacTodiero 3akoHa.

Cratea 23.1. IlocnenctBusi HapylleHHs NPOAABIOM CpOKa TNepeJadyd MpeaBapUTElbHO
OIJIAaYE€HHOTO TOBapa NOTPEOUTEIIO

1. loroBop KyIUIU-TIPOAAXKH, MPETyCMaTPUBAIOMINI 005 3aHHOCTh MOTPEOUTENST MpPEIBAPUTEIBHO
OILJIATUTH TOBAP, JOJDKEH COJIEPXKaTh YCIOBHE O CPOKE TMepeiaur TOBapa MOTPeOUTEIIO.

2. B cnyyae, ecnu nmpojaBel], MOJYYUBIINN CyMMY MpPEIBapUTEIbHON OIUIAThI B ONPEICICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He HCIOIHUI O0S3aHHOCTh MO IMepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBE MOTPEOOBATH:

nepeayy OIIayeHHOTO TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IPEBApUTEIHLHON OIUIATHI TOBApa, HE TMEPEIaHHOTO TTPOJIABIIOM.

[Ipu »TOoM mOTpebuTENs BIpaBe MOTPEOOBaTh TAaKXKe IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJICTBHE HApYIICHUS YCTAHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKH CpOKa
nepenavyy npeABapuTEeNbHO OMJIAYEHHOTO TOBapa.

3.B ciywae HapylmIeHUS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAXKH CpPOKa Iepeladn
MpEeIBapUTEIbHO OIJIAYEeHHOTO TOBapa MOTPEOUTENI0 TpOAaBel] YIIAauMBaeT eMy 3a KaXIbld JeHb
MPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJIOBUHBI MTPOIIEHTA CYMMBI IPEABAPUTEIFHON OILIATHI TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHS, KOTJa MO JOTOBOPY KYILUIH-TIPOJAXH Iepenadya ToBapa
MOTPEOUTENIO TOJDKHA Obl1a OBITH OCYIIECTBIICHA, J0 IHS IMEpeJadyd TOBapa MOTPEOUTENI0 WU 10 JTHS
YAOBIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHLHO YIUTAY€HHOW UM CYMMBI.

CymMma B3bICKAHHOM MOTpeOMTENeM HEYCTOMKM (MEeHM) HE MOXKET TPEBbIIATh CyMMY
MpeIBapUTENLHOM OIUIaThI TOBapa.

4. TpeboBanus MOTPeOUTENSE O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI U O TMOJHOM BO3MEIICHUU
yOBITKOB TMOAJIEKAT YJOBIETBOPEHUIO TPOAABIIOM B TEUEHUE [ECATH OHEH CO JHSA MpeAbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHSI.
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5. TpeboBanust moTpeOUTENs, yCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIECH CTaThbH, HE MOJJIekKAaT
YIOBJICTBOPEHHIO, €CIM TPOJABEI JOKAXKET, YTO HapYIICHHE CPOKOB Tepeladd IOTPEOHUTEINO
NpCaABAPUTCIIbHO OIUIAYCHHOI'0 TOBapa MPOU3O0NIIO BCICACTBUC HCHpQOIIOHPIMOﬁ CHUJIbI WX IIO0 BHUHEC
oTpeOuTeIsI.

Cratba 24. Pacuersl ¢ moTpebutesnieM B cilydae HpUOOpPETEHHs UM TOBapa HEHAJUIEKAIIEero
Ka4yecTBa

1. ITpu 3ameHe ToBapa HEHAJJISKAIET0 KauecTBa HA TOBAp ATOHM K€ MapKH (I3THX XK€ MOACIU U
(wn) apTHKyJa) epepacyueT UeHbl TOBApa HE TPOU3BOAUTCS.

2. Ilpu 3ameHe ToBapa HEHaIJICKAIETO KadyecTBa HA TaKOH K€ TOBAap APYrol Mapku (Mojenw,
apTUKyJia) B CiIy4ae, €Clid LieHa TOBapa, MOJUIekAIEro 3aMeHe, HUXKe IIeHbl TOBapa, MpeaoCTaBICHHOTO
B3aMEH, OTPEOUTENb TOJKEH JOIUIATUTh Pa3HMILy B IIeHaX; B CJIydae, €ClId IIeHa TOBapa, MOJJIeKaIIero
3aMeHe, BBIIIE [IEHBl TOBAPa, MPEIOCTABICHHOr0 B3aMEH, Pa3HHIIA B LIEHAX BBIMJIAYNBACTCS MOTPEOUTEIIO.
Ilena ToBapa, MOMJIEXKAIIETO 3aMEHE, OMNpEeNAeTCs Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHuE
noTpeOUTENs HE YAOBIETBOPEHO MPOAABIIOM, LI€HA 3aMEHIEMOro TOBapa U IIeHa MepeaBacMoro B3aMeH
TOBapa OMPEENIAIOTCS HA MOMEHT BHIHECEHHUSI CYI0M PEILIEHHS O 3aMEHE TOBapa.

3. B cnyuae npeabsiBieHus noTpeduTeseM TpeOOBaHUS O COPa3MEPHOM YMEHBUICHUU IMOKYITHOU
IIEHbl TOBapa B pacyeT MPUHHUMAETCS I[eHa TOBapa Ha MOMEHT MpeabsABIECHUs NoTpeduTeneM TpeOoBaHUs
00 yIIeHKe WM, €CJIi OHO JOOpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPELICHHS O
COpa3MEpHOM YMEHBIIIEHNHU TOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAIIETO KauyecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEILICHHS
pa3HUIBl MEXIy LIEHOM ToBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J1OOpPOBOJIFHOT'O YJIOBJIETBOPEHUSI TaKOTO TPeOOBAaHUS WJIM, €Clii TpeOoBaHHE TOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

5. B ciydae Bo3BpaTa TOBapa HEHAJUICXKAIET0 KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCsi yIJIaueHHas 3a TOBap JIEHEXHas CyMMa B pa3Mepe IMOralleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeanTa, a Tak)Ke BO3MEIIAeTCs I1aTa 3a MPeIoCTaBIeHNuEe KPEeanTa.

6. B ciydae Bo3BpaTa TOBapa HEHAJUICKAIIETO KayecTBa, MPHOOPETEHHOTO TOTPEOUTEIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 32 TOBap
JNCHeXKHYI0O CyMMY, a TakXe BO3MECTUTh YIUIaue€HHbIE MOTPEOUTENEM NPOIECHTHI M HMHBIC IUIATEKH 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo notpeduTesis Ha 0OMEH TOBapa Ha/lJIeKalllero KauecTBa

1. IlorpeOutens BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBap HAJJIEKAIIEro KauyecTBa Ha
AQHAJIOTUYHBIA TOBap y MPOAABLA, Yy KOTOPOTO 3TOT TOBAap ObUI MPHOOpPETEH, €CIM YKa3aHHBIH TOBap He
nojtotren mo ¢popme, rabapuram, pacoHy, paciBETKE, pa3Mepy WIH KOMILICKTAIUH.

[TorpeOuTens umMeeT npaBo Ha OOMEH HEMPOAOBOJLCTBEHHOIO TOBapa HAJIEeXkalllero KayecTBa B
TEYCHHUE YETHIPHAALATH JTHEH, HE CUMTAs JHS €0 MOKYTIKH.

OOMeH HEeNpoJOBOJILCTBEHHOTO TOBapa HaJJIXKAIIEro KadecTBa MPOBOAMTCS, €CIM yKa3aHHBIH
TOBap He ObUT B YyMOTPEOJCHUHU, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEITHCKHE CBOWMCTBA, IIOMOBI,
(abpuuHble SAPJBIKY, a TAKXKE UMEETCs TOBAPHBIM YeK MM KacCOBBIM Y€K JIMOO MHOMN MOATBEPKIArOIIUI
OIJIaTy yKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTEINS TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
7100 MHOTO MOJATBEPKAAIOLIET0 OIUIATy TOBapa JIOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChUIATHCS HA
CBUJICTEIIbCKUE TIOKA3aHUSI.
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[TepeyeHp TOBapoB, HE MOMAJIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOAIICH cTaThe,
yTBepxkaaercs [IpaBurenscTBoM Poccutickoit @enepanuu.

2. B ciyuae, eciau aHaJOrMYHBIN TOBAap OTCYTCTBYET B MPOJaXKe Ha JCHb 0OpaleHus MoTpeouTes
K MPOJaBIly, MOTPEOUTEh BIPAaBE OTKA3aThCsA OT MCIOJHEHUS IO0TOBOpa KYIUIH-MIPOJaXU U MOTpeOoBaTh
BO3BpaTa yIJIau€HHOW 3a yKa3aHHBIA TOBap JACHEKHOH CyMMbl. TpeOoBaHMe MOTpeOHTENsI O BO3BparTe
YIJTAYEHHOMW 32 YKa3aHHBIM TOBAp ACHEKHONW CYMMBI MOJICKUT YIOBJICTBOPEHUIO B TEUEHUE TPEX THEU CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH IPH
NOCTYIJICHUH QAHAJIOTUYHOTO TOBapa B mpojaxy. llponmaBery o0s3aH He3aMEAIUTEIBHO COOOLIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

Cratba 26. YTpaTuna cuiy.

Cratpa 26.1. JlucTaHIMOHHBIN crioco0 IMpo1axu ToBapa

1. JloroBop pO3HUYHON KYIUIM-TIPOJAXH MOXET OBbITh 3aKJIIOY€H HAa OCHOBAHHWU O3HAKOMJICHMS
NOTPEOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONKMCAHHEM TOBapa IMOCPEICTBOM KaTaJlOTOB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEICBU3MOHHOM, MMOYTOBOW, PAIUOCBS3H U JAPYTHX) WIA UHBIMH
UCKJTIOYAIOIIMMU BO3MOXHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIICHHUSI IOTpEOUTENsE € TOBAapoOM JHOO
00pa3roM TOBapa TMpPH 3aKIIOUYEHHWH TAKOTO JOroBopa (IMCTAHIMOHHBIM CIOCOO TPOJaXH TOBapa)
crioco0amu.

2. llpomaBHOM [0 3aKJIIOUYEHHUS JOTOBOpa [JOJDKHA OBITh MPENOCTaBI€HA IOTPEOUTEINIO
uHpopManus 00 OCHOBHBIX NOTPEOMTEIbCKMX CBOMCTBAaX ToBapa, 00 aapece (MeCTe HaxOXKJICHHS)
pojaBla, O MECTe€ H3rOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HAaUMEHOBaHMM (HAMMEHOBAHUN)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 YCIOBUSAX MPUOOPETEHHS TOBapa, O €ro I0CTaBKE, CPOKE CIYKOBI,
CPOKE F'OJIHOCTH M TapaHTHMHOM CPOKE, O MOPSIKE OILUIaThl TOBapa, a TAKXKe O CPOKe, B TEUEHHE KOTOPOTO
JEMCTBYET MPEIOKEHHUE O 3aKJIIOUYCHUU JJ0TOBOPA.

3. IToTpeOuTenio B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOM (hopMe MpeaocTaBieHa
uHbopMalnsi O ToBape, MpeaycMOoTpeHHas cratbei 10 HacTosmero 3akoHa, a TakKe MPEAyCMOTpPEHHAs
MyHKTOM 4 HacTosAIIEeH CTaThu HH(OPMAIK O TIOPSIKE U CPOKAX BO3BpaATa TOBapa.

4. TToTpeOuTenb BripaBe 0TKa3aThCS OT TOBapa B JK000E BpeMs /10 €ro Mepeayu, a mocie nepeaayu
TOBapa - B TECUEHHE CEMHU JTHEH.

B cnyuae, ecnu undopmanusi o mopsiKe U CpoKax BO3BpaTa TOBapa HaAJEKAIEro KauecTBa He
ObUIa IpeZI0CTaBlIeHa B MUCBMEHHON (hOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBEe OTKA3aThCS
OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeiayl TOBapa.

Bo3Bpar ToBapa HaIeKaIero KauecTBa BO3MOXKEH B CITydae, €CIM COXPAHEHBI €ro TOBAPHBIA BUJI,
NOTPeOUTETHCKUE CBOMCTBA, & TAKXKe TIOKYMEHT, MOATBEPKIAI0NUi (PaKT U YCIOBHS MOKYIKHA YKa3aHHOTO
toBapa. OTCYyTCTBUE Y IOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIETO (GaKT M YCIOBHS MMOKYTIKH TOBapa, He
JUIIAeT €ro BO3MOXKHOCTH CCHUIAThCS Ha JPYrHe J0Ka3aTeabCTBa MPHUOOpPETEHUs ToBapa y AaHHOTO
Npo/IaBIa.

[ToTpeburens He BOpaBe OTKa3aThCAd OT TOBapa HAAJEXKAIIETOo KadyecTBa, HMMEIOIIETO
WH/IMBUYaTbHO-OTIPEICTICHHbIE CBOMCTBA, €CIIM yKa3aHHBIM TOBap MOXET OBITh HCHOJIB30BaH
UCKITIOYUTENEHO MPUOOPETAIOIINUM €ro NOTpeOUuTeIeM.

[Ipn oTkaze moTpeOuTenss OT TOBapa MPOJABEI JOJKEH BO3BPATHTH €My JACHEXKHYIO CyMMY,
VIUITAYEHHYI0 TMOTPEeOUTENeM IO JOTOBOPY, 3a HMCKIIOYEHHEM pacxXoJOB IMpOJaBlla Ha JOCTAaBKy OT
NMOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE IMO3/JHEE YeM uepe3 JecATh JHEH CO JHS TPEeAbsSBICHUS
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NOTpPEeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.
5. IlocaencTBust MpoJaXk ToBapa HEHAJIEXKAIET0 KaueCcTBa AUCTAHLIMOHHBIM CIIOCOOOM MPOJIaXKH
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTos1IeEro 3aKoHa.

Cratpa 26.2. [IpaBuia mpoaaku OTAEIbHBIX BUI0B TOBAPOB
[IpaBuna mpojaxkxu OTIAEIBHBIX BUIOB TOBAPOB ycTaHaBiauBaroTcs [IpaBurtenbctBoM Poccuiickoii
denepauuu.

I'nmaBa III. 3amuTa nmpaB moTpebuTeneil Mpu BEINMOMIHEHUH paboT (OKa3aHUH YCIYT)

Cratba 27. CpokH BBINIOJIHEHUS pa0OT (0Ka3aHUs yCIyT)

1. Hcnomuutens o00s3aH OCYIIECTBUTH BBIMIOJIHEHHE pa0OThl (OKa3aHWE YCIYTd) B CPOK,
YCTaHOBJICHHBIN MPaBWJIAMU BBITIOJHEHUS OTIEIbHBIX BUAOB padoT (OKa3zaHUS OTIEIbHBIX BHAOB YCIYT)
WIH JIOTOBOPOM O BBITIOJHEHUU paboT (okazaHuM yciyT). B moroBope o BBIMONHEHWH paboOT (OKa3aHUU
YCIIYT) MOXET MpeayCMaTPUBATLCSA CPOK BBIOJTHEHHUS paOOThl (OKa3aHWs YCIIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIyCMOTPEH, a TaKKe CPOK MEHBIIEH TMPOJODKUTEIBHOCTH, YeM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BBINIOMHEHUS PabOTHl (OKa3aHUsI yCIYTH) MOXET OINpPEeNAThCS NaToi (IepuoaoM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIMIOJHEHUE pa0OTHl (OKa3aHUE YCIyru) WiH (M) JaTou (Mepuoaom), K
KOTOPO UCIIOJTHUTENb JOJIKSH MPUCTYIUTH K BHIMOTHEHUIO paOOTHI (OKa3aHUIO YCITYTH).

3. B cnydae, ecnu BhIOJTHEHUE PAOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISETCS MO YacTsAM (IOCTaBKa
MEPUOANYECKON TiedaTd, TEXHUYECKOoe OOCITyXKHMBaHHWE) B TEUYCHHWE CpOKa JEHCTBUS JOroBOpa O
BBITIOJITHEHUH pa0oOT (OKa3aHWUHU YCIIYT), TOJDKHBI TTPEyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKU (TTEPHOIBI)
BBITIOJTHEHHMSI TAKUX Pa0OT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKe CPOKH 3aBEpLICHHS
OTJICTBHBIX ATANIOB PAOOTHI (TIPOMEKYTOUHBIE CPOKH).

Cratpa 28. IlociencTBus HapylIeHHs MCIOJHHUTEIEM CpPOKOB BBINOJIHEHUs palboT (OKa3zaHMs
yciyr)

1. Ecnu ucnomHUTENb HAPYIIWII CPOKU BBIOJIHEHUS paboThl (OKa3aHUs YCIIyTH) - CPOKHM Havyana u
(M7M) OKOHYAHUS BBITIOTHEHUST pabOTHI (OKa3aHUs yCIyTH) U (MIIM) MTPOMEKYTOUYHBIE CPOKH BBITIOTHEHUS
paloThI (OKa3aHMsl yCIYTH) WIK BO BPEMsI BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIYTH) CTaJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBIIIOJIHEHA B CPOK, IOTPEOUTENDH 110 CBOEMY BBIOOpY BIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYHUTH BBITIOJHEHUE DPA0OTHI (OKa3aHWE YCIyTH) TPETHbHM JIUIAM 32 Pa3yMHYIO IEHY WIH
BBINOJIHUTH €€ CBOUMH CHUJIAMU U MOTPEOOBATh OT UCHOIHUTEISI BO3MEILEHHS TOHECEHHBIX PAaCX0/I0B;

oTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBINOJIHEHUE PaOOThI (OKa3aHUE YCIIyTH);

0TKAa3aTbCsl OT MCIIOJIHEHHSI JOTOBOPA O BBINOJIHEHUH Pa0OTHI (OKa3aHUU YCIyTH).

[ToTpeburens BrnpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYLICHHEM CPOKOB BBINOJIHEHHs paOOThl (OKa3aHMs yCIyrd). Y ObITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YJIOBIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

2. Ha3HaueHHble TOTpPeOUTENEM HOBBIE CpPOKH BBINOJHEHUS pa0OThl (OKa3aHUS YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIOJHEHUU paOOTHI (OKa3aHUH YCIIyTH).

B ciydae mpocpodku HOBBIX CPOKOB HOTPEOUTENb BIpaBe MPEAbSBUTH HCIIOJHUTENIO HHbIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TyHKTOM | HacTOsILEN CTaTbU.
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3. Ilena BBINOJIHEHHOM PabOTHI (OKAa3aHHOW YCIIyTH), BO3BpalaeMas HOTpeOUTENIO MPH OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpa O BBIMOJHEHUH pPa0OThl (OKa3aHWU YCIyTrH), a TakkKe Y4YUTbIBaeMas Ipu
YMEHBIIICHUN IICHBI BBIMTOJHEHHOW pPAa0OTHl (OKa3aHHON YCIyTH), ONpPENeIsieTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 ctatbu 24 HacTOSIIErO 3aKOHA.

4. Ilpu oTKa3e OT MCIOTHEHHS JOTOBOPA O BBHIMTOJHEHUU PabOTHI (OKa3aHUU YCIYTH) UCTIOTHUTETh
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpaT, MPOW3BEACHHBIX B MPOLECCE BBITOJHEHUS PaOOThHI
(oKazaHMs YCIyTH), a TaK)Ke IUIAThl 32 BBHIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIIyTy), 3a HCKIIOYECHHUEM
CiIydasi, €CJIM OTPEOUTEINb MPUHSI BBITIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

5. B ciayuae HapymieHUs YCTaHOBJICHHBIX CPOKOB BBHITIOJHEHHs pa0OTHI (OKa3aHUs yCIIyTH) WU
Ha3HAYCHHBIX MOTpEeOUTENIeM Ha OCHOBAHMU NMYHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJTHHUTEIH
VIUTAYUBAET MOTPEOUTENIO 32 KaX/bIi JIeHb (Yac, eclii CPOK OMPEJENIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pasMmepe Tpex NPOLEHTOB IICHBI BBITIOJHEHHS pPAaOOThI (OKa3aHWs YCIYTH), a €CJIH IIeHa
BBHITIOJTHEHHsI PabOThl (OKa3aHWsI yCIyTH) OTOBOPOM O BBITIONHEHUM pabOT (OKa3aHWU YCIYT) HeE
ompeneneHa - oOmel IieHbl 3aka3a. J[oroBopoM O BBIMOJTHEHUH palbOT (OKa3aHUM YCIYT) MEXITY
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBIJICH 0OJIee BBICOKUI pa3Mep HEYCTONKH (TIeHN).

Heycroiika (rieHs) 3a HapyIlIeHHE CPOKOB Hayajga BBITIOJIHEHHsI paboOThl (OKa3aHHS YCIyTH), €€
JTama B3BICKUBAETCS 32 KKIBIN JIEHb (Yac, €CIIM CPOK OMpeAeieH B Yacax) MPOCPOYKH BIIOThH 10 Havasa
BBITIOJIHEHHSI pa0OThl (OKa3aHMs YCIIYTH), €€ dTama WIA TPEAbsIBICHUS TOTpeOUTENeM TpeOOBaHUH,
MPEyCMOTPEHHBIX MTyHKTOM | HACTOSIICH CTaThH.

Heycroiika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJHEHUS paOOThI (OKa3aHUs YCIIYTH), €€
JTama B3BICKUBAETCS 3a KAXKIBIA JEeHb (Yac, €clid CPOK OMpEeleleH B dYacax) MPOCPOYKH BIUIOTH 10
OKOHYAHMS BBIMOJHEHUs PAaOOTHI (OKa3aHWsS YCIyrd), €€ JTama Wi TPEIbSBICHUS MOTpeOuTenem
TpeOoBaHU, MPETYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTAaThU.

CymMma B3bICKaHHOW MOTpeOuTeNeM HEyCTOMKU (TMIeHH) HE MOXKET MPEBbIINIATh HEHY OTIEIbHOIO
BUJIa BBIMOJHEHUS pabOThl (OKa3aHUs YCIyrd) WiIM OONIYI0 IIEHy 3aka3a, €CIM IIeHAa BBITIOJHEHUS
OTAEIBHOTO BHUJA pabOThl (OKa3aHUs YCIYyTH) HE OMNpeleiieHa JIOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUH YCIyTH).

Pasmep Heycroiiku (TIeHH) OMpENesieTcs, MUCXOJs W3 IIEHBl BBITIOJHEHHS palbOThl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHasl [IeHa He olpe/ieieHa, UCXO0/Is U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEIISI JOIHKHO OBLIIO OBITH yIOBICTBOPSHO MCIOJIHUTEIIEM B JICHB
JOOPOBOJIBHOTO yIOBIETBOPEHHSI TAKOTO TPeOOBAHMS WU B JIEHb BBIHECEHUS CyAeOHOTO peIleHus, eclu
TpeboBaHUE MOTPEOUTENS TOOPOBOIHHO yIOBICTBOPEHO HE OBLIO.

6. TpeboBanus mOTpeOHUTENs, YCTAaHOBIECHHbIE MYHKTOM | HACTOSIIEH CTaThu, HE MOAJEKAT
Y/IOBJIETBOPEHHIO, €CJIA MCIIOJIHUTEND JTIOKAXKET, YTO HAPYIICHHE CPOKOB BBHIMIOJIHEHUS pabOTHI (OKa3aHHUs
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEMPEOAOTUMON CUIIBI HIIM TIO BUHE TTOTPEOUTEIS.

Cratesa 29. IlpaBa norpebutens mnpu oOOHApY>KEHHMM HEIOCTATKOB BBIOJHEHHON palOTHI
(oxa3aHHOU ycITyTH)

1. INoTpeOuTens mpu OOHApYKEHWU HEIOCTATKOB BBHIMOJHEHHOW pPabOTHI (OKa3aHHOW YCIyIN)
BIIPaBE MO0 CBOEMY BBIOOPY IMOTPEOOBATH:

0€3B03ME3/THOTO YCTPaHEHHS HEIOCTATKOB BBITIOJIHEHHOW PaOOTHI (OKa3aHHOM YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHHSI IEHBI BBITOJHEHHON paboTHI (OKa3aHHON YCIyTH);

0€3B0O3ME3/THOTO M3TOTOBJIICHHUS JPYTrO BEIIM M3 OJHOPOAHOTO Marepualia TaKoro K€ KauyecTBa
VI TTIOBTOPHOTO BBITIOJHEHHS paboThl. [Ipy sTOM moTpedutens 00si3aH BO3BPATHTh paHee IeperaHHyIo
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€My UCIIOJHUTENIEM BEllb;

BO3MEILEHHUsS TOHECEHHBIX MM pacXoJO0B IO YCTPAaHEHHMIO HEJOCTAaTKOB BBIMOJIHEHHOW pPalbOTHI
(oxa3aHHOMW YCIYT'H) CBOUMH CUJIAMU WM TPETHUMH JIULAMH.

YnoBnerBopeHue TpeOoBaHUN MOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEIOCTaTKOB, 00
M3TOTOBJICHUH JPYTOH BEIM WIK O TIOBTOPHOM BBINIOJIHEHHH paboThI (OKa3aHUU YCIyTH) HE OCBOOOXKIaeT
UCTIOJIHUTEIN OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKHM 3a HapylIEHHE CPOKA OKOHYAHHUS BBIITOJHEHMS
paboThI (OKa3aHMs yCIYTH).

[TorpeOutens BIpaBe OTKAa3aTbCsl OT HCIOJHEHUS AOrOBOpa O BBINOJIHEHHUU PAOOTHI (OKa3aHUU
YCIIyTH) U MOTPeOOBaTh MOJHOT'O BO3MEIICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONW paboThl (OKa3aHHOM yCIyrd) HE YCTPAHEHbl MCIIOJHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUHM pabOThl (OKa3aHUU
YCIIYTH), €CIH UM OOHApYXEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMIOJHEHHON padOTHl (OKa3aHHOW YCIyTH)
WIM UHBIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCJIOBUM AOrOBOpA.

[Torpebutens BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEIOCTATKaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM yCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl yI0BJIETBOPEHMSI COOTBETCTBYIOIIMUX TPEOOBAHUIN MOTPEOUTENSL.

2. lleHa BBINIOJHEHHOM paboOTH (OKAa3aHHOM YCIyTrH), BO3BpamaemMasi HoTpeOUTeNIo MPH 0TKa3e OT
UCTIOJIHEHUSI JO0rOBOpa O BBIOJHEHUHM paOOThl (OKa3aHUU YCIYI'M), a TaKXkKe YydMTblBaeMas IpH
YMEHBUICHUN LIEHbl BBINOJHEHHOW paboThl (OKa3aHHOW YCIyTH), ONpPENENseTcss B COOTBETCTBUU C
nyHKkTaMu 3, 4 1 5 cratbu 24 HacTOSIIEro 3aKOHa.

3. TpeOGoBanusi, cBSI3aHHbIE C HEAOCTATKAMHU BBIIOJHEHHON palbOoThl (OKAa3aHHOW YCIYTH), MOTYT
OBITh IPEbSBICHBI NPU NPUHATUU BBIIOJIHEHHOW PabOThl (OKa3aHHOM yCIYTH) WM B XOJ€ BBIIOJIHEHUS
paboTbl (OKazaHusl ychHyru) Jnu0O0, €cIM HEBO3MOXXKHO OOHAPYXKUTh HEJOCTAaTKH TpU MPUHATHH
BBINOJIHEHHOM paboTh! (OKa3aHHON YCIyIH), B TCHEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOuTens BIpaBe NPEAbABIATH TPeOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMH BBIOJHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CJIM OHM OOHApy>XEHbl B TEUYCHHE TapaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IpeJienax ABYX JIET CO JHS NPUHATHS BBIIOJHEHHOM paboThl (OKa3aHHON
YCIIyTH) WIH IATH JIET B OTHOILIEHUU HEJOCTATKOB B CTPOCHUU U MHOM HEJIBMKHMOM HMYIIECTBE.

4. HcnonHuTeNnb OTBEYAaeT 3a HEAOCTaTKU paboThl (yCIIyrH), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUIHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM [0 €€ MPUHATHS UM WU IO
NPUYMHAM, BOSHUKIIUM IO ’TOI0 MOMEHTA.

B otHOmeHun paboThl (YCIyru), Ha KOTOPYIO YCTAHOBIJICH TapaHTHUHHBIN CPOK, HMCIOJHHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JOKaKET, YTO OHM BO3ZHUKIM IOCIE MPHUHATUSA PabOThl (YCIyrH)
NOTpeOUTENEM BCIEICTBUE HApyIIEHHWS WM MpPaBWJI HCIHOJB30BaHUS pe3yJjbTaTa padoThl (yCiyrH),
JEUCTBUN TPETHUX JIUL] WJIK HENPEOJLOIMMON CHUIIBI.

5. B ciydasx, Korga npeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE JBYX
neT (MSATH JIeT Ha HEJABM)KUMOE MMYIIECTBO) U HEJOCTAaTKU paboThl (YCIyru) oOHApyKEeHBI MOTpeOuTeIeM
[0 UCTEUEHUU TapaHTUHHOrO CpOKa, HO B Mpefesiax ABYX JeT (MSATH JIET Ha HEIBUKMMOE MUMYIIECTBO),
NoTpeOUTENh BIIPAaBE MPEABABUTH TPEOOBaHUS, NPEAYCMOTPEHHBIE MMyHKTOM | HacTosIled CTaTbu, €CiU
JIOKa)XET, YTO TaKH€ HENOCTaTKH BO3ZHUKIM 1O NPUHATUS UM pe3ynbrarta paboThl (yCIyrH) WM IO
NPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB PalOTHI (yCIyrH) MOTPeOWTENs BIIpaBe
IPEIbSIBUTh UCIIOJHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUM HEJOCTATKOB, €CIU JIOKAXKET, YTO
HEJ0CTAaTKN BO3HUKIM O MPUHSITHUS UM pe3yibTara padoThl (YCIyTH) WK MO NpUYMHAM, BOZHUKILIUM J10
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3TOr0 MOMEHTAa. JTO TpeOOBaHUE MOXKET OBITh MPEIbSBICHO, €CIM TaKHE HEIOCTaTKH OOHApy)KEHBI IO
MCTEUYEHHUH JBYX JIeT (TIATH JIET B OTHOIICHUH HEIBIKMMOTO MMYIIECTBA) CO IAHS MPUHSITUS pe3yJbTara
paboThl (ycIyrH), HO B Mpejesax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyrH) CpOKa CIy>KObI MU B
TEUEHHUE JIECATH JIET CO JTHS MPUHATHS pe3yJibTata padoThl (YCIyTH) MOTpeOUTeneM, eCii CPOK CITyKObI HE
ycranoBneH. Ecnu nanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUCHME [BAJIATH THEH CO JHSA €ro
NpeABSIBICHHUS TOTPeOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SIBISCTCS HEYCTPAaHUMBIM, MOTPEOHUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBAaTh:

COOTBETCTBYIOIIETO YMEHBIIICHNUS IIEHBI 32 BHIMOJIHEHHYIO Pa00Ty (OKa3aHHYIO yCIyTy);

BO3MEILEHHUsS] TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHIO HEJOCTAaTKOB BBHIMOJIHEHHOW pPalOOTHI
(oKa3aHHOM yCITyTH) CBOUMH CHJIAMH WM TPETHHMH JINIAMU;

OTKa3a OT MCIIOJHEHHs JOTOBOPAa O BBINOJHEHHWM pPAa0OTHl (OKa3aHUM YCIYTH) U BO3MEILCHHS
YOBITKOB.

Cratba 30. Cpoku ycTpaHEHHUsI HEAOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOM yCIIyTH)

Henocratku paboThl (yClyru) HOJKHBI OBITH YCTpaHEHBI HCIIOJIHUTENEM B Pa3syMHBIH CpOK,
Ha3HaYeHHBIN OTpeOUTEIEM.

A03a11 BTOPOIl HCKITIOUEH.

HaznaueHHslit moTpedbuTenemM CpoK yCTpaHEHUS! HEIOCTATKOB TOBapa YKa3bIBaeTCs B IOTOBOPE WIIH
B HWHOM MNOANUCBIBACMOM CTOpOHaMHU JOKYMCHTC JII/I6O B 3asBJICHUH, HAIPABJICHHOM HOTpCGHTeHeM
UCIIOJTHUTEITIO.

3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOSIIEH CTAaThEll CPOKOB YCTPAaHEHHsS HEIOCTaTKOB
BBITIOJITHCHHOW paloThl (OKAa3aHHON yCIIYTH) WCIOJHHUTENb YIIAYMBACT MOTPEOUTENI0 32 KaXKIbIi JCHB
MPOCPOYKU HEYCTONKY (TIEHIO), pa3Mep U MOPSIOK UCYUCICHUSI KOTOPOM OMPEIEISIOTCS B COOTBETCTBUU C
MMYHKTOM 5 CTaThbU 28 HACTOSIET0 3aKOHA.

B CJIyd4ac HapyIICHHA YKAa3aHHBIX CPOKOB HOTpe6I/IT€HB BIIpaBC NPCAbABUTL UCIIOJHUTCIIO UHBIC
TpeOOBaHUs, MPETyCMOTPEHHBIE TyHKTaMu | 1 4 ctaThu 29 HacTosIero 3aKoHa.

Cratba 31. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAHUIN OTPEOUTEISI

1. TpebGoBanusi morpedbutenss o0 yMEHBIICHUU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHUH PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIITOJHEHHOH paboOTHl (OKa3aHHOM
yCIIyTH) CBOMMH CWJIaMH WJIM TPETbUMH JIMLIAMH, a TaKKe€ O BO3BpaTe YIUIAdYeHHOM 3a paboty (yciyry)
JICHE)KHOW CyMMBI U BO3MEIICHNUHU yOBITKOB, IPHYMHEHHBIX B CBSI3U C OTKA30M OT HMCIIOJHEHHS J0TOBOPA,
IIPEelyCMOTPEHHbIE TyHKTOM 1 craTeu 28 u myHkTamu 1 u 4 crateu 29 Hacrosiuero 3akoHa, IOJJIEKaT
Y/IOBJIETBOPEHHIO B JICCITUIHEBHBIM CPOK CO JHS MPEIBSIBICHHSI COOTBETCTBYIOMIETO TPEOOBAHHS.

2. TpeboBanus norpebutens o 0€3BO3ME3HOM M3TOTOBJIECHUHU JPYToil BelM U3 OAHOPOJHOTO
MaTepHajia TaKOro K€ KaueCTBa WJIM O TIOBTOPHOM BBITIOJHEHUU palboThHl (OKAa3aHWW YCIIyTH) TOJUIeKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIM JJIi CPOYHOIO BBHIMOJHEHUS pabOTHl (OKa3aHMs YCIyIH), a B
cllydae, eciii 3TOT CPOK HE yCTAHOBJIEH, B CPOK, IPEILyCMOTPEHHBIN JTOTOBOPOM O BBITIOJHEHUU PAaOOTHI
(oKa3aHuM yCIIyTH), KOTOPbIi ObLII HEHaAJIeKallle UCTIOIHEH.

3. 3a HapyuieHHEe TMPEeIyCMOTPEHHBIX HACTOSIICH CTaThbell CPOKOB YJIOBICTBOPEHHS OTAEIBHBIX
TpeOOBaHUN MOTPeOUTENII MCIOJHUTENb YIUIAUMBAET IOTPEOUTENI0 3a KaXKIbIH JI€Hb IPOCPOUKH
HEYCTOWKY (TIEHIO0), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOU OTPENCISIOTCS B COOTBETCTBHH C ITyHKTOM 5
CTaThH 28 HACTOMIETO 3aKOHA.

B cnywyae HapymieHHs CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosIIell CTaThbu, MOTPEOUTENDH
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BIIpaBE€ NPEIbSIBUTH HCIIOJHUTENI0 HHbIE TpeOOBaHHWS, NMPEAyCMOTpEHHbIE MyHKTOM | cTtatbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTosiero 3aKkoHa.

Cratba 32. [IpaBo morpebutenss Ha OTKa3 OT HCIIOJIHEHHUS JIOTOBOpPAa O BBHINOJHEHUH pPabOT
(OKa3aHUM yCIIyT)
[TorpeOuTens BHpaBe OTKA3aTbCs OT HWCIOJIHEHHUS JOTOBOpa O BHIMOJHEHHH paboT (OKa3zaHUH
yCIIyr) B JI000€ BpeMs MPH YCIOBUU OIUIATHI MCIONHUTENIO (DaKTUYECKU MOHECEHHBIX UM PacXOO0B,
CBSI3aHHBIX C UCTIOJTHEHUEM 0053aTEbCTB 10 JAHHOMY JIOTOBOPY.

Cratba 33. CMera Ha BBIIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPEIYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MIPUOIM3UTEIIbHAS CMETA.

CocraBieHne Takoi CMEThI IO TPeOOBAHUIO MTOTPEOUTEISI WIIM UCTIOIHUTEIIS 0053aTENBHO.

2. Hcnonnutenp He BIpaBe TpeOOBaTh YBEIMYCHHS] TBEPJIOM CMETHI, a MOTpeOUTETh - €€
YMEHBLICHHUS, B TOM YHUCJIE B CIIy4ae, KOTJa B MOMEHT 3aKJIFOUEHUs JI0TOBOpa HCKIII0YaIach BO3MOXKHOCTb
MIPEAYCMOTPETh MOJTHBIM 00bEM TMOJICKAIUX BBHIMOTHEHUIO PAa0OT (0Ka3aHUIO YCIIYT) UM HEOOXOIUMBIX
JUISL 3TOTO PAaCXOJIOB.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YyBEIWYEHHUS TBEPAOM CMEThI NpU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHallOB U O0OPYZOBaHUS, MPEJOCTABISAEMBIX MCIOJHHUTEIEM, a TaKXke
OKa3bIBAEMBIX €My TPETHHUMH JIMLIAMU YCIIYT, KOTOPOE HEeJb3sl ObUIO MPEeILyCMOTPETh NMPHU 3aKIIOUYEHUU
norosopa. IIpu oTkaze moTpeOUTENs BBIIOIHUTH ATO TPEOOBAaHHE HCIOJIHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TIOPSIIKE.

3. Ecim Bo3HHKIa HEOOXOJUMOCTb BBIOJHEHHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JOTIOTHUTEIBHBIX YCIYT) U MO 3TOW MPHUYMHE CYLIECTBEHHOI'O MPEBBILICHUS MPUOIU3UTEIBHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO IpenynpenuTh 00 3ToM norpedutens. Eciam morpeOutens He nai
corjacue Ha MpeBbIlIeHHE MPUOIN3UTENIBHON CMEThI, OH BIPAaBe OTKAa3aThCS OT HMCIIOJIHEHUs J1oroBopa. B
ATOM CJIy4ae UCHOTHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIIAThl IIEHBI 32 BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS O HEOOXOAUMOCTH MPEBBIIICHUS
NPUOJIM3UTENIEHOW CMETBI, 00SI3aH HMCIIONIHUTH JIOTOBOpP, COXpaHss MpaBoO Ha oruiaty padoTsl (yCiyru) B
npenenax npuOIU3UTEIbHON CMETHI.

Crathsa 34. BeinosnneHue paboThl U3 MaTepraia UCIIOJTHUTENSA

1. UcionmHuTENs 00513aH BBITOIHUTE PadOTy, OMPEAETICHHYIO IOTOBOPOM O BBHITIOJIHEHUH PaboTHI,
U3 CBOETO MaTepuasa ¥ CBOMMH CPEACTBAMH, €CITH MHOE HE MPEIYCMOTPEHO TOTOBOPOM.

VcnonHuTENb, TPEAOCTaBUBIIMKM MaTepuas Uil BBINOJHEHHS pPaOOThI, OTBEYAET 3a €ro
HEHa/JIe)Kalllee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IPOJABIa 3a TOBAapbl HEHAUICKAIIEro
Ka4ecTBa.

2. Matepuai UCTIOIHHUTEINS OIUIAYMBACTCS MMOTPEOUTENEM MPH 3aKITIOYCHUN YKa3aHHOTO JI0TOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PAaOOTHI C yCIOBHEM OKOHYATEIBHOTO
pacdera TpH IMOJYYCHUH IMOTPEOMTENEM BBINOJIHEHHON MCHOJHUTENIEM pPaOOTHI, €CIM WHOH TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE TPEYCMOTPEH COTIAIICHUEM CTOPOH.

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU DPAa0OTHI, MaTepual MOXET OBITH
IpPEJOCTaBIEH  HCIOJNHWUTENEM MoTpedurenmo B KpeauT. [locienmyromee U3MEHEHHE — LIEHBI
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MPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIONHUTEIS HE BICUET 3a CO0OI mepepacyera.
4. Marepuan UCIIOJIHUTENIS M HEOOXOAMMBIC ISl BBITIOJHEHHUSI PabOThl TEXHUYECKHUE CPEJCTBA,
WHCTPYMEHTHI U IpoUee JOCTABISIOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratba 35. BemonHenne paboTsl U3 MaTepuana (C BelIbio) MOTPeOUTeNs

1. Ecniu paboTa BBITIOHIETCS TTOJIHOCTHIO WJIM YAaCTUYHO M3 MaTepuala (C BEUIb0) MOTpeOuTers,
UCTIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHuasia (BEIIH) U MPAaBUIBLHOE €ro UCTIOIb30BaHUE.

Hcnonuutens 00s3aH:

NpeNynpeuTh MOTPEOUTENE O HEMPUTOJAHOCTH WM HeJ00pOKAUYeCTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTeprana (Beun);

MPEJICTAaBUTh OTYET 00 M3PACXOJOBAHUH MaTepHUasa U BO3BPATUTh €T0 OCTATOK.

B cnydae monHOM MM YaCTMYHOW yTpaThl (MOBPEXIACHUS) MaTepuayna (BElld), MPUHSITOTO OT
MOTPEOUTENS, WCIONHUTENh O0sI3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepUATIOM
(BeIbl0) aHAJOTUYHOTIO KAauecTBa U IO JKENAHUIO MOTPeOUTeNss U3TOTOBUTH M3JAEIUE U3 OJHOPOTHOTO
MaTepuana (Belr) B pa3yMHBINA CPOK, a IPU OTCYTCTBHH OJHOPOJHOTO MaTepHala (BElly) aHATOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IIEHY yTpadyeHHOro (MOBPEKICHHOI0) MaTepuaia
(Bemn), a TaK¥Ke pacxo/Ibl, TOHECEHHBIC TOTPEOUTEIEM.

2. llena yTpaueHHOTO (MOBPEXACHHOTO) Marepuana (BEIIM) ONPEACNSIeTCs, WCXOAs W3 IICHBI
MaTepuana (Belln), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TODKHO OBLIO
OBITh YJOBJIETBOPEHO MCIIOJHUTENIEM B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHUS! TAKOTO TpeOOBaHUS WU B
JIEHb BBIHECEHUS CYJCOHOTO pelIeHus, eClii TpeOboBaHUE MOTPEOUTENsT JOOPOBOIBHO yAOBIETBOPEHO HE
ObLIO.

[lena matepuana (Bemiu), IepeaBaeMoro UCIIOIHUTENIO, ONPEIESIETCS B JOTOBOPE O BHITIOTHEHUH
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHLIMH, 3aKa3€), MOITBEPKIAIOLIEM €T0 3aKII0UECHHUE.

3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYH WIM YacTUYHYIO yTpaTy
(moBpexxaeHne) maTepuaia (BEIM), TPUHATOTO UM OT MOTPEOUTENsI, €CIU MOTPEOUTENh MPEAYTPEKIACH
UCIIONTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuala (BEl), KOTOpbIe MOTYT MOBJIEYb 32 CO0OI €ro MOJHYI0
WIA YaCTHYHYIO yTpary (MOBpEXIeHHE) OO eCIM yKa3aHHbIE CBOWCTBA MaTepuana (BEIId) HE MOTIH
OBITh OOHAPY>KEHBI MPU HAATIEKAIIEH MPUEMKE UCTIOTTHUTENIEM ATOr0 MaTepuana (BEIu).

Crathsa 36. OOs3aHHOCTb HUCHONHUTENS HHMOPMUPOBATH MOTpedUTENss 00 0OCTOSTENbCTBAX,
KOTOpbIE MOTYT TIOBJIHMATH Ha KAa4E€CTBO BBITIOJIHIEMOH paboThl (OKa3bIBaeMOM YCIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEPILEHHs B CPOK

HcnomauTenb 00s3aH CBOCBPEMEHHO WH(OPMHUPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJCHHE
yKa3zaHUil moTpeOuTeNst U UHble 00CTOSITENbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITIOJIHAEMON paboThl (OKa3plBa€MOM YCIYTu) WM TOBJEYb 3a COOONW HEBO3MOXKHOCTh €€ 3aBEpPILICHUS B
CPOK.

Ecmu morpeOutens, HECMOTpS Ha CBOEBpPEMEHHOE U OOOCHOBaHHOE HMH()OpPMHUpOBaHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOAHBIN MM HeJOOpPOKAaueCTBEHHBIN MaTepHal, He
U3MEHHUT YyKa3aHUH O crmoco0e BBITIOJTHEHUS Pa0OThl (OKa3aHHWA yCIyrd) JHOO HE YCTPaHUT HHBIX
0OCTOSITENICTB, KOTOPblE MOTYT CHHU3UTh KadeCTBO BBINOJHAEMONH paOOThl (OKa3bIBAEMOM YCIYTH),
HCTIOJTHUTEIb BIPABE OTKA3aThCSI OT UCIIOJHEHUS JJOTOBOPA O BBHIIIOJHEHUU paOOTHI (OKa3aHUH YCIYyTH) H
noTpedoBaTh MOJIHOIO BO3MELIEHUS YOBITKOB.
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Cratba 37. [lopsnok u popmbl OMIaThl BHIMTOTHEHHON pa0OThI (OKa3aHHOHM YCIYTH)

[Torpeburens 005i3aH OIIATUTh OKa3aHHbIE €My YCIYyrd B TOPSAKE M B CPOKH, KOTOpHIE
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

[ToTpeOutens 00513aH OIJIATUTH BBHITOTHEHHYIO UCIIOTHUTENIEM B MTOJTHOM 00BbeMe paboTy Iocie ee
npuHaTHs norpedutenem. C cornacusi moTpedurens padbora MOXKET ObITh OIIaueHa UM TP 3aKITIOYEHHH
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM BbIJaul aBaHCa.

Omutata OKa3aHHBIX YCIYT (BBIMIOTHEHHBIX PAa0OT) MPOM3BOAMTCS MOCPEACTBOM HATUYHBIX WIIH
Oe3HaJTUYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOATENHCTBOM Poccuiickoit denepanun.

[Tpy mcnonb30BaHUU HATHMYHOW (POPMBI pacyeToB oIjiaTa TOBapoB (paboT, yCiIyr) moTpeduTeseM
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpoJiaBlia (MCIIONHUTENS) MyTeM BHECEHHS HAIMYHBIX
JIEHE)KHBIX CPEJCTB MPOJABIly (MCHOTHUTEN0), TUOO0 B KPEAUTHYIO OPTaHU3AIMIO, JTHOO TIATeKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTh MO MpUEeMy IUIaTexked (QpU3nUecKuX JIML, JUO00 0aHKOBCKOMY
IUIATe)KHOMY ~ areHTy (cyOareHry), OCYIIECTBISIONIEMY  JEATENIbHOCTh B COOTBETCTBHH  C
3aKOHO/ATEIbCTBOM O O0aHKaxX M 0aHKOBCKOMW AESTENbHOCTH, €CJIM MHOE HE YCTAHOBICHO (eaepantbHbIMU
3aKOHAMU WM HHBIMA HOPMAaTUBHBIMU IpaBOBbIMH akTamMu Poccuiickonn ®enepanuu. Ilpu stom
00s13aTeIbCTBa TOTPEOUTENSI TIEpea MPOJABIIOM (MCIIOJHUTEIEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCS MCTIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HATMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABITY (MCIIOHHUTEIO), TUO0 B KPEIUTHYIO OpPTraHU3aIuio, JTM00
IUTATEKHOMY areHTy, OCYLIECTBIISIONIEMY AEATEIHHOCTh MO MPHUEMY IUTaTeX el (U3NYECKUX UL, JTHOO0
0aHKOBCKOMY IUIATE)KHOMY areHry (CyOareHTy), OCYIICCTBIISIONIEMY NESITEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOM JESITEITLHOCTH.

Cratbsa 38. YTpaTuna cuiy.

Cratba 39. PerynaupoBanue oka3aHus OTAEIbHBIX BUAOB yCIIyT

[TocnencTBust HapyIIEHHUs YCIOBUN JOTOBOPOB 00 OKa3aHUU OTJIENBHBIX BUJOB YCIYT, €CIIH TaKue
JIOTOBOPHI IO CBOEMY XapakTepy He TOIMMagaloT IOJ JCHCTBHE HACTOSIICH TIJIaBbl, OMPEACIISIOTCS
3aKOHOM.

Cratbsa 39.1. [IpaBuiia okazaHusl OTJENIBHBIX BUAOB YCIIYT, BBIMOJIHEHUS OTAEIbHBIX BUAOB padoT
noTpeOuTEIIM
[TpaBuia okazaHus OTAEIBHBIX BUAOB YCIYT, BBIMOJIHEHUS OTAEIbHBIX BUAOB PA0OT NOTPEOUTESIM
ycraHasinuBarotcs [IpasurensctBom Poccuiickoit @enepanum.

I'maBa IV. I'ocymapcTBeHHas U oOIeCTBEHHAA 3allUTa IIpaB MoTpebuTene

Cratbia 40. OenepanbHblil rOCyJapCTBEHHBIM HAaA30p B 00JaCTH 3aIUTHI IPaB NOTpeOUTENeH

1. ®enepanpHblii TOCYNAapCTBEHHBIM Hag30p B 00JACTH 3alllUThl MpaB HoOTpedUTeseit
OCYILECTBIIAETCS YHOJIHOMOYEHHBIM (hefiepaibHbIM OpPraHOM HCIIOJHUTENBHONW BIIAcTH (Hajee - opras
roCyJJapCTBEHHOTO HAA30pa) B MOPsiAKe, ycTaHOBIeHHOM [IpaBuTenscTBoM Poccutickoit Denepammm.

2. ®enepanbHbII TOCYJAPCTBEHHBIH HaA30p B 00J1aCTH 3allUTHI MpaB MOTpeOHUTENeH BKIIIOYAET B
ceds:

1) opraHuzanuio M NPOBEIEHUE IPOBEPOK COONIOJECHHUS H3TOTOBUTEISAMH (MCIIOJHUTENSIMH,
poJaBlUaMH, YIOJIHOMOUYEHHBIMM OpraHU3alUsIMH WM  YHOJHOMOYEHHBIMH HHIAMBUAYATbHBIMU
OpeANpUHUMATENSIMYA, HUMIIOPTEpaMH, BIAJENbI[AMU arperatopoB) TpeOOBaHUI, yCTaHOBIEHHBIX
MeXIyHapoAHbIMU oroBopaMu Poccuiickoit @enepariuu, HACTOSAIKUM 3aKOHOM, APYTUMU deaepaibHbIMU
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3aKOHAMU U HHBIMHM HOPMAaTUBHBIMU IIPaBOBbIMH akTamu Poccuiickon ®Penepauyu, peryvdpyroniumMu
OTHOIIIEHUS B 00OJIACTH 3aIllUTHI TIpaB MoTpeduTenel (aanee - ods3aTenbHbIe TPeOOBaHUS), IPEATUCAHUIT
JIOJIKHOCTHBIX JIML] OpraHa roCyAapCTBEHHOTO HA30pa;

2) opraHu3alyio W MPOBEACHUE MPOBEPOK COOTBETCTBUS TOBApOB (PaboT, yCiayr) o0si3aTeIbHBIM
TpeOOBaHUAM, O0ECIeYMBAONIMM O€30MacHOCTh TOBAapOB (paboT, YCIyr) Ui KU3HH U 3JI0POBbS
MoTpeOuTeNeH, OKpYyXalolmiel Cpenbl, MNpeaynpekIeHue ACHCTBUN, BBOASIIMX MOTpeOUTENEH B
3a0Iy’KJIeHHe, U TPEOTBpALICeHUE MPUYMHEHHUS Bpela MMYIIECTBY MOTpEeOUTENeH, yCTaHOBJICHHBIM B
COOTBETCTBUHU C MEXKIYHApOJHBIMU AoroBopamu Poccuiickoit deneparuu, dhenepaibHBIMA 3aKOHAMHU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanuu;

3) mpuMeHEeHHE B TOPSAKE, YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu, mep
IpeceveHus] HapyIIeHUH 00s3aTeIbHbIX TpeOOBaHUM, BhIAAYY HPEANUCAHUN O MPEKpallleHNH HapyIIeHHH
mpaB TOTpeOuTeNIeH, O TMpEeKpaliecHUH HapylIeHUH o0s3aTeNbHBIX TpeOOBaHUM, 00 yCTpaHCHUH
BBISIBIICHHBIX ~HApyIICHUH O00s3aTeNbHBIX TpeOOBaHWHM, TPUBJICYCHHE K OTBETCTBEHHOCTH JIMII,
COBEPILIMBIINX TaKUE HAPYILICHUS;

4) cucremMaTHueckoe HaONIOJCHUE 3a HCIHOJIHEHHWEM O0s3aTeNbHBIX TpPeOOBAHMHM, aHAIHM3 H
MIPOTHO3MPOBAHUE  COCTOSHUS  MCIOJIHEHHMsST  O00s3aTeNbHBIX TpPeOOBaHMNW TIPU  OCYIIECTBICHUU
U3TOTOBUTENSAMUA  (MCHOJHUTENSAMH,  MPOAABLAMH,  YIOJHOMOYEHHBIMH  OpPraHM3aLMsAMU  WIH
YHOOJHOMOYEHHBIMH  WHAMBUAYAIbHBIMU  MpEANpPUHUMATENSIMH,  UMIOpPTEpaMH,  BiaJelibLiaMu
arperatopoB) CBOEH JESATENBHOCTH;

5) craructuyeckoe HaOIOJeHHe B 00JacTH OOeCleueHHUs 3alluThl MPaB MOTPEOUTENeH, yUYeT H
aHamu3 CJIy4aeB IPUYMHEHHS Bpela KHU3HH M 3J0pOBBI0 NOTpeOUTENeH, OKpyxkammel cpeae u
UMYIIECTBY TOTPEOUTENCH, CBI3aHHOTO C MPUOOPETCHHEM M MCIIOJIb30BAaHUEM TOBApOB (padoT, yCiayr) ¢
HE/IOCTaTKaMH, OINAaCHBIX TOBapoB (paboT, yciayr) nub0 ¢ MPeloCTaBICHUEM IOTPEOUTENIM
HECBOCBPEMEHHOMW, HEIOJIHOW, HEJOCTOBEPHON M BBOAAIICH B 3a0iyKaeHHWE WH(OOpPMAIMH O TOBapax
(pabotax, ycmyrax);

6) eXeroHOe MPOBEICHUE aHAIM3a M OLEHKU () (PEKTUBHOCTH (heepasbHOTO TOCYAapCTBEHHOTO
HaJ30pa B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENEH;

7) €XerogHyro IOATOTOBKY Ha OCHOBAaHHUU pe3yJbTaTOB JEATEIbHOCTH, IPEAyCMOTPEHHON
MOAMyHKTaMU | - 6 HacTOSIIEro MyHKTa, TOCYJapCTBEHHBIX JTOKJIAJ0B O 3allUTe MpaB MOTpeOuTeNnel B
Poccuiickoit @denepanuu B nopsake, ycraHoBiaeHHOM lIpaButensctBom Poccuiickoin @enepanuu.

3. K oTHOIIeHHsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (peiepallbHOTO TOCyAapCTBEHHOTO Ha/a30pa B
o0acTé 3amMTHl TMpaB MOTpeOWTENel, OpraHM3alueil W TPOBEJCHHEM IIPOBEPOK H3TOTOBHUTEIEH
(ucmonHMUTENeH, MPOJABLOB, YIOJIHOMOUYEHHBIX OpPraHU3AIMi WM yIOTHOMOYEHHBIX WHINBUAYATbHBIX
IpealpUHUMATENCH, UMIOPTEPOB, BIIAJENIBLIEB arperaTropoB), MPUMEHSIOTCS MoJIokeHUs DenepaibHOTO
3akoHa OT 26 gexabps 2008 roga N 294-®3 "O 3ammuTe mpaB IOPUANYECKUX JHUI U HHIWBUIYAITbHBIX
IpealpUHUMATENCH MPU OCYLIECTBICHUH TOCYJIapCTBEHHOIO KOHTPOJA (HAI30pa) U MYHHUIUIAIBHOTO
KOHTpoJa".

3.1. Tlpu ocymecTBiacHIH (eAepaTbHOTO TOCYAapCTBEHHOTO0 Ha/J30pa B O0JIACTH 3alIUTHI TPaB
noTpeduTeneil opraHoM TOCYNapCTBEHHOTO HAA30pa TMPOBOISATCS KOHTPOJBHBIC 3aKyNKH B TOPSIKE,
yctanoBieHHOM DenepanbHbiM 3akOHOM OT 26 ngekadps 2008 roma N 294-®3 "O 3ammre mpas
IOPUAMYECKUX JIUI] U WHIWBUIYAIbHBIX MpEANpPUHUMATENEH MPU OCYIIECTBICHUH TOCYJapCTBEHHOTO
KOHTpOJISL (HaA30pa) U MyHUIUIIAIBHOTO KOHTPOJIS".

KonTtponbHast 3akynmka ToBapoB (paboT, yciayr) MoxeT ObITh TpPOBEACHA OPraHoM
roCy/1apCTBEHHOI'O HaJ30pa HE3aMEUINTENBHO C OJJHOBPEMEHHBIM M3BEILIEHUEM OpraHa MIPOKYpaTyphl.
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4. JIoJKHOCTHBIE JIMIIA OpraHa TOCyIapCTBEHHOIO HAaA30pa B IMOPSJKE, YCTaHOBIEHHOM
3aKOHOJAaTeNbCTBOM Poccuiickoit denepaiviv, UMEIOT MPaBo:

1) 3ampammBaTh ¥ MOMy4YaTh HA OCHOBAHWM MOTHBHMPOBAHHBIX MUCHMEHHBIX 3alIPOCOB OT OPraHOB
rOCyJapCTBEHHON BJAacTH, OPraHOB MECTHOIO CaMOYIMpaBJIEHUS, OOLIECTBEHHBIX OpraHU3alUi,
U3rOTOBUTENEH (MCIIONHUTENCH, MPOAABLOB, YHNOJHOMOYEHHBIX OpPraHM3alUil WU YIOJTHOMOYEHHBIX
WUHIMBUAYAIbHBIX IpeIlpUHUMATENe, HMMIIOPTEpOB, BIIAJCIBLEB arperaropoB) HH(popManuo u
JOKYMEHTBHI 110 BOIIPOCAM 3aLIUTHI IIPaB MOTPEOUTENCH;

2) OecHnpemarTCTBEHHO IO MPEIbsSBICHUHM CIyXKEOHOro yJOCTOBEPEHUS M KONUU IIpUKa3a
(pacniopsiKeHMs) PYKOBOIUTENS (3aMECTUTENSI PYKOBOJIUTENS) OpraHa TIOCYJapCTBEHHOIO HaA30pa o
Ha3HAUYEHUM NPOBEPKU IOCEIaThb TEPPUTOPUIO, 3JaHMs, TMOMEILEHUS U COOPYKEHUsS, UCIOJIb3yeMble
M3rOTOBUTENEM (MCIOJIHUTENIEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHU3aluedl WiId YyHNOJHOMOYEHHBIM
WHMBUAYAIbHBIM IpEIIpUHUMATENIEM, HUMIIOPTEPOM, BIAJENbLIEM arperatopa) Mpu OCYIIECTBICHUU
CBOEH IeATENBHOCTH, B LIETSAX IPOBEIECHUS MEPOIIPUATHN IO KOHTPOJIIO;

3) mpoBomuTh OTOOpP MPOO W O00pas3OB TOBApOB, IMPEAHA3HAYEHHBIX JUIsI peaju3alii |
peann3yeMbIX MOTPeOUTENSIM, JJIs POBECHUS UX UCCIICAOBAHHMA, UCTIBITAHUH;

4) BbIIaBaTh U3rOTOBUTENAM (MCIOIHUTENAM, MPOJABLAM, YIIOJHOMOYEHHBIM OpPraHU3aLUsAM WU
YIOJTHOMOYEHHBIM HMHIUBUAYAIBHBIM TPEANPUHAMATENAM, HMIIOPTEpaM, BIAJEbIlaM arperaropos)
MpeAnucCaHus O TPEKpAIleHUWH HapyIIeHWH TpaB MoOTpeOuTened, O TMpeKpameHud HapyluieHuH
00s13aTeNbHBIX TpeOOBaHMUM, 00 yCTpaHEHWHU BBIABICHHBIX HApYyIIEHUH 00s3aTeNbHBIX TpeOOBaHUHU, O
IIPOBEICHUN MEPOIPUATUI 10 00ECHEeUEHUI0 NMPEAOTBPAIIECHUS Bpeda *HU3HH, 3J0POBbI0O U MMYIIECTBY
noTpeduTeneit, oKkpyKarouieit cpeae;

5) cocTaBiIATh MPOTOKOJBI 00 aJIMUHHCTPATUBHBIX MPABOHAPYIICHUSAX B O0JACTH 3aILUTHI IPaB
noTpeOuTeNel, paccMaTprBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MIPABOHAPYIICHHUSIX U IPUHUMATD
MEPBI 10 NPEIOTBPAILEHHUIO TAKUX HAPYIIECHUH;

6) HampaBlsATh B YIOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHBIE C HapyIICHUSIMH
00s13aTeNIbHBIX TPeOOBAHUM, U PELIEHHs BOIPOCOB O BO30YXKIEHUM YTOJOBHBIX JI€] MO IpU3HAKaM
MIPECTYILICHU;

7) obOpamarbcsi B CyJ C 3asBICHUSIMU B 3alUTYy IMpaB NOTpeOUTENeH, 3aKOHHBIX HWHTEPECOB
HEOIPEEIEHHOIO Kpyra NoTpeOuTenei, a Takxke ¢ 3asABICHUSAMH O JIMKBUJAIMU W3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allly, UMIOPTEpa, BiaJeNblia arperaropa) Jmbo o
IpeKpaleHNH JeSITeIbHOCTH WH/IUBUYaIbHOTO IpeaIpuHIMATES (YHIOJIHOMOYEHHOTO
MHAMBUAYAIbHOTO NpPEINpUHUMATENS) 3a HEOJHOKpaTHoe (ABa M Oosiee pa3a B TEUYEHHE OJIHOTO
KaJIeHJapHOTo rofia) WiK rpyboe (MOBJIEKIIee cMepPTh UM MAacCOBBIE 3a00J€BaHUsA, OTPABICHUS JIIOJEH)
HapylLIeHHE MpaB MOTPEOUTENEH.

5. OpraH rocyJIapcTBEHHOTO HaJa30pa MOXET ObITh NPHUBJIEYEH CYJIOM K yYacTHIO B Jese JHu0o
BIIpaBe BCTYNATh B JIEJIO 110 CBOEM MHUIIMATUBE WM M0 MHULMATHUBE JIMLI, yYaCTBYIOUIUX B JIeJe, Ul 1a4u
3aKIIOYEHHsT 10 Jedy B ILeNndX 3alluThl MpaB NOTpeOUTeNnel B MOpsSAKe, YCTaHOBIEHHOM
3aKoHo1arenbcTBOM Poccuiickon denepanuu.

5.1. Ilpeanucanue, BbIIaHHOE MPU OCYIIECTBICHUN TOCYJApCTBEHHOT0 HaJ30pa B 00JaCTH 3aIUTHI
IIpaB MoTpeduTeNnei, MOKeT ObITh 00’Ka0BaHO B apOUTPAXKHBIN CyJl B TEUEHHE TPEX MECALIEB CO JHS €ro
Bbllaud. B cinyuae mnpuHATHS 3asBieHUs 00 OOKalOBaHMM HTOrO MPEANUCAHUA K IPOU3BOJCTBY
apOUTPaXKHOTO Cy/a UCIIOTHEHNE ATOTO MPEINICAHUS TPUOCTAHABIUBACTCS 0 JHS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/1a B 3aKOHHYIO CUITY.

6. Opran rocygapCTBEHHOIO0 HajJ30pa BIpPABE JaBaTh Pa3bsCHEHUS IO BONPOCAM NPUMEHEHUs
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3aKOHOB U MHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Poccuiickon denepanuu, peryaupyrommux OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

7. TocynmapCTBeHHBIH HAA30p 3a COOTBETCTBHEM TOBAapOB TpPeOOBaHUSIM OE€30MaCHOCTH,
YCTaHOBJICHHBIM  TEXHHYECKHMHU  DPEIVIAMEHTAMH, OCYIIECTBISIETCS  TAKXKE  YIOJHOMOYCHHBIMU
dbenepanbHBIMU OpraHaMU WCIOJHUTEILHON BIACTH B COOTBETCTBUHU C 3aKOHOJATENBCTBOM Poccuiickoit
Denepany 0 TEXHUYECKOM PETYJINPOBAHUH.

8. OpraH rocyJapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJIHOMOYEHHBIMHU (heZiepalbHBIMU OpraHaMu
UCTIOJIHUTENIBHOW BIIACTH, YKa3aHHBIMM B ITyHKTE 7 HACTOSIILEH CTaThb, OCYLIECTBISET (POPMUPOBAHUE U
BEJICHUE OTKPBITOIO M OOILIENOCTYMHOTO TOCYAapCTBEHHOIO0 HH(OPMALMOHHOTO pecypca B 00JacTu
3aIUTHl TpaB TMOTpeOWTENel, KadecTBa W OE30MacHOCTH TOBapoB (paboT, ycCiIyr) B TMOpSKE,
ycraHoBieHHOM [IpaBurensctBom Poccuiickon @enepannu.

9. OpraH rocyaapcTBEHHOr0 HaJ30pa YTBEPKIAAeT METOAUUECKUE PEKOMEHJAIIMU 110 pa3paboTKe U
peanu3aly perioHANBHBIX 1 MyHULIMIIAIBHBIX IPOrPaMM I10 3alUTe MIPaB MOoTpeOuTeneil.

Cratpa 41. OOs3aHHOCT M3rOTOBUTENS  (UCIIONHUTENS, MPOAABLA, YHOJIHOMOYECHHOM
OpraHMU3aIy WIK YIOJTHOMOYEHHOTO UHIUBUIAYaJIbHOTO MPEAPUHUMATENS, UMIIOPTEPA,
BJIaJIENIblIa arperaTropa) Mo MpPeJOCTaBICHUI0 MH(OPMAIMH OpPraHy ToCyJapCTBEHHOTO
Ha/30pa
Hzrorosurennb (I/ICHOHHI/ITGHB, npoaaBcl, YIMOJIHOMOYCHHASA OpraHu3anusg HJIN yHOJIHOMO‘-IGHHBIﬁ
WHAVBUAYAIbHBIN MpealpUHUMATeIh, UMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rocyJapCTBCHHOTO HaA30pa, €ro AOJDKHOCTHBIX JIMIT 06$I3aH npeaoCTaBuUThL B yCTaHOBHCHHBIﬁ HMHU CPOK
JIOCTOBEPHBIC CBEJICHMSI, JIOKYMEHTAIIMIO, OOBSICHEHHS] B MUCHbMEHHOW M (WJIM) YCTHOW (GopMe M HHYIO
uHpOpMaLKIO, HEOOXOAMMYIO Uil OCYIIECTBICHHMS OpraHOM TOCYAapCTBEHHOIO Haa30pa U  €ro
JIOJ>KHOCTHBIMU JIMIIaMH TIOJITHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepaiuu.

Cratba 42. YTpaTuna cuiy.

Cratps 42.1. IlosHOMOYMS BBICIIUX MCIIOJHUTEIbHBIX OPraHOB TOCYAAPCTBEHHOM BIIACTH

cyonexToB Poccuiickoit deneparyu B 00,1aCTH 3aIIUTHI TPaB TOTpeOUTENeH

1. Bpicimii MCTIOJHUTENBHBIA OpraH TOCYJapCTBEHHOH BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit @enepaniil OCyIIECTBISIET MEPONPHATHS MO pean3alii, OOECIEUEHUI0 W 3allluTe TpaB
noTpeOuTeNnei u B mpejenax CBOUX MOJHOMOUYUIN IPUHUMAET ONpPEAETICHHbBIE MEPBI.

2. B mensx coAeicTBus 3aIIUTe MpaB MOTPeOUTENei OpraHbl HCIIOTHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit denepanun pa3pabaThiBalOT peruoHajIbHbIE MPOrpaMMbI MO 3allUTE MpaB MOTpeOUTeNnel U
OKa3bIBAIOT COJCHCTBHME OpraHaM MECTHOTO CaMOYTPABICHUS W OOIIECTBEHHBIM OOBEIWHEHHSIM
notpeduTenei (X accoruanusM, cor3aM) B OCYIIECTBICHUN MU 3alIUThI IPaB NOTpeOuTeNnei.

Cratbsa 42.2. Ilepemaya ocylIecTBICHUS MOJHOMOYHMI OpraHa ToCyJapCTBEHHOIO Haja30pa
OopraHaM HCIIOJIHUTENbHOM BiacTu cyObekToB Poccuiickoit denepannn
[TorHOMOUYMST oOpraHa ToOCyJapCTBEHHOI'O HaA30pa IO OCYLIECTBICHHIO  (heepanbHOro
rOCYJapCTBEHHOTO Haa30pa B OONACTH 3allMTHl TpaB MOTpeOUTENell MOTryT TmepenaBaTbCs IS
OCYIISCTBIICHUSI ~ OpraHaM  HCIOJHUTENbHOW  BiacTu  cyObekToB  Poccwmiickoit ~ Depepanuu
nocranosieHusamMu lIpasurensctBa Poccuiickoit denepannn B NOpsAJIKe, yCTAaHOBICHHOM DenepanbHbIM
3akOHOM OT 6 OKTA0ps 1999 roma N 184-®d3 "OO6 oOmMX MPUHLIMIIAX OPTaHU3AIMHU 3aKOHOAATEINBHBIX
(mpeAcTaBUTENbHBIX) M HCIIOJIHUTENBHBIX OpPraHOB TOCYJAapCTBEHHOHN BiacTH cyObekToB Poccuiickoit
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Oenepanun".

Cratpa 42.3. [logaua u paccMoTpeHue oOpaieHuid noTpeduTesnei

1. OOpamenne moTpeOUTENss MOKET OBITh HAaNpaBlIE€HO B MHChbMEHHON (opme Ha OyMaKHOM
HOCUTENIC WM B DJEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAaJa30pa, WHBIE YIOJIHOMOYEHHBIC
(benepaibHBIC OpraHbl UCIIOJHUTEIBHON BJIACTH, OpraH MCIOJHUTEILHON BiacTu cyOobekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpameHnne TOTPEOUTENSI MOXKET OBITh HANpPaBJICHO IO TOYTe, C KCIOJIb30BaHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT", B TOM 4Hcie opHUIMaIbHOTO caiiTa opraHa
roCy/apCTBEHHOI'O HAA30pa, MHBIX YMOJHOMOYEHHBIX (pellepaibHbIX OPraHOB HCIOJHUTENIBHOM BIIacTH,
OpraHa HCIIOJIHUTENFHOW BiacTu cyObekra Poccuiickoir @enepauuu 1mb0O oOpraHa MECTHOTO
camoympasiieHus (B cyOwbekTax Poccuiickoit denepanun - ropoaax ¢eaepanbHOro 3HadeHUsT MOCKBe,
Cankrt-IlerepOypre u CeacTomone ¢ HCIONb30BaHUEM OQUIMATBHOIO caiiTa opraHa MECTHOTO
CaMOYTIPaBJICHHsI B CJIy4ae, €CJIM ATO MPEIyCMOTPEHO 3akoHaMH cyOBekToB Poccuiickoit deneparnuu -
roposoB ¢enepanbHoro 3HaueHus: MockBel, Cankt-IlerepOypra um CeBacromoss), €IMHOTO MOpTaia
rOCy/JapCTBEHHBIX W MYHMIMIAJIBHBIX YCIyr JUOO PpEeruoHalibHOrO TMOpTajla TOCYJNAapCTBEHHBIX U
MYHHIIHITATBHBIX YCIYT, & TAKXKE MOXKET ObITh MIPUHSITO MIPU JTUYHOM IPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAaX MPEJOCTaBICHHUS TOCYJApCTBEHHBIX M MYHUIIMNAIbHBIX
YCIYT MOTYT OCYIIECTBIISATHCS MPUEM OOpalieHuil morpeduTeneii 1 KOHCYJIbTHPOBAHUE MOTpeOUTENeH 1Mo
BOIIpOCaM  3alllUThl HUX TMpaB Ha OCHOBAHMM  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIy
MHOTO(YHKITMOHATHHBIMU I[EHTPAMU TPEIOCTABICHUS TOCYHAPCTBEHHBIX W MYHHIIHUIAIBHBIX YCIYT U
dbenepanbHBIMU OpraHaMU HCIOJHUTENBHOM BJIACTH, OpPraHAMH TOCYJAapCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHaMu ToCcyAapCTBEHHOU BiacTu cyOnekToB Poccuiickoit Deneparuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Cratbsa 43. OTBETCTBEHHOCTh 3a HapyllIeHHE IpaB MOTpeOuTeNel, yCTAHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMATUBHBIMU IPABOBBIMU aKkTamu Poccuiickon denepannu

3a HapylleHHe TpaB MOTpeOUTEeH, YCTAHOBJICHHBIX 3aKOHAMHU M HWHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepanuu, npoaasell (UCIIOJIHUTENb, H3TOTOBUTEIND, YIIOTHOMOUYEHHAS
OpraHu3aiys WIK YIOJTHOMOYEHHBIM HWHAMBUAYAJIbHBIM MpENNpPUHUMATENh, HUMIIOPTEpP) HECET
aIMUHUCTPATHUBHYIO, YTOJOBHYIO WM TPa)KTAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHoaTenbcTBOM Poccuiickont denepanun.

Cratba 44. OcylecTBICHHE 3alUTHI IPaB MOTpeOuTENel OpraHaMu MECTHOTO CaMOYIIPaBICHUS

B mensx 3amuThl MpaB MOTpeOHTENeH HAa TEPPUTOPHH MYHHUIHMIIAIHHOTO O00pa30BaHUS OPIaHEI
MECTHOTO CaMOYIIPaBJICHUS BIIPaBe:

paccmaTpuBaTh OOpalleHHs MOTpeOuTeNel, KOHCYJIbTUPOBATh MX IO BOMNpOCAM 3alUThl MpaB
norpedureneii;

oOpamarbes B Cybl B 3aIIUMTY MIPaB MOTpEeOUTENEH (HEOompeaeieHHOTO Kpyra moTpeouTenei);

pa3pabaThIBaTh MyHUIIUNIAIBHBIE IPOTPAMMBI IO 3aIUTE MPaB NOTpeOUTENeH.

[Tpu BBISIBIEHNH TIO OOpAIIEHUIO OTPEOUTENST TOBapOB (padoT, yCIyTr) HEHAJIEKAIIETO KauecTBa,
a TaKKe OMACHBIX IS KHU3HHU, 3J0POBbS, UMYIIECTBA MOTpPeOUTENEH U OKpYKaloIIeld Cpeabl OpraHbl
MECTHOTO  CaMOYMNpaBJICHHUs  HE3aMEJIMTENbHO  HU3BEIaloT 00 3ToM  ¢eaepanbHble  OpraHbl
WCTIOTHUTENIbHOM BIIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBApoOB (pador,

yCIyT).

BecnnaTHas topuandeckas KoHcynbTauus no tenedoHam:

« 8 (495) 899-03-81 (Mockea u MO); KommeHTapum k ctatbam 30301 PO
* 8 (812) 213-20-63 (CankT-TMeTepbypr n NO); Ha cawte http://zakonozpp.ru/
* 8 (800) 505-76-29 (Pervonbi P®).




Yrparuna cuiy ¢ 29 mapra 2019 r. - denepanpHelii 3akoH ot 18 mapta 2019 r. N 38-03

Cratbs 45. [IpaBa o01iecTBEHHBIX 00beIMHEHUI TOTpeduTeNe (MX accolualuii, COI030B)

1. I'paxxnane BmpaBe OOBEAMHATHCS HAa JOOPOBOJIBLHOW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpedureneil (MX accoluaIuu, COI3bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO JAESITEILHOCTh B COOTBETCTBUU C
yCTaBaMHU yKa3aHHBIX OOBEAMHEHUH (MX accoluanuid, COI030B) W 3aKOHOJATENbCTBOM Poccuiickoii
denepanuu.

2. OOmiecTBeHHBIE OOBETUHEHHS MOTpeOUTENeH (MX acCOIMAIMH, COO3bl) IS OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii denepanuu, peryaupyromux
OTHOIIECHHS B 00JIACTH 3aIUTHI PaB MOTPEOUTENECH;

MIPOBOJIUTh HE3aBUCHMYIO IKCIIEPTU3Y KadyecTBa, O€30MacHOCTH TOBApoOB (paboT, yCIIyT), a TaKke
COOTBETCTBUSI MOTPEOMTENBCKUX CBOMCTB TOBapoB (paboT, YycHnyr) 3asBICHHOW MpoJaBIaMU
(M3roTOBUTEIISIMH, UCTIOTHUTEIISIMU ) HHPOPMAIINH O HUX;

OCYILECTBIIATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIOIEHUEM IpaB MOTpeOUTEeNeld U HalpaBlATh B
OpraH TOCyJapCTBEHHOIO HaJA30pa M OpraHbl MECTHOTO caMOyIpaBieHHs HuHpopManuio o (dakrax
HApYUICHW MpaB MOTpeOUTENel Ui MPOBEICHUS TPOBEPKU ITUX (PAKTOB M TMPHUHITHS B CIydyae HX
MOATBEPXKICHUS MEp IO TMPECEYCHUI0 HAPYIICHWH TpaB MOTpeOuTeIeH B Mpeaenax IMOTHOMOYUH
YKa3aHHBIX OPTraHOB, YYaCTBOBAThH B MPOBECHUH SKCTIEPTHU3 MO (PaKTaM HApyIICHUN TIPpaB MOTpeOuTeNel B
CBsI3U C oOparmeHusiMu notpeduTeneid. [Ipu ocymecTBiIeHHN OOIMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beMHeHHUs TMoTpeduTeneld (MX accoLUMaIM, COI03bI) HE BIIpaBe TpPeOOBaTh OT H3TOTOBHUTENCH
(ucrionHUTENeH, MPOJABLOB, YIIOJIHOMOUYEHHBIX OpPraHU3alMi WM YNOJTHOMOYEHHBIX WHINBUAYATIbHbBIX
npeanpuHIMaTeNneld, UMIIOPTEPOB) MPEICTaBICHUE JTOKYMEHTOB (BBIIOJIHEHHE NCHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMTOIHEHUS) KOTOPHIX 110 TPeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O TMpaBax MOTpeOHUTENeH U 0 HEOOXOIUMBIX ACUCTBUAX 10 3allUTe
ATHX IpaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBapoB (paloT, yciyr), a Takke
uHy0 uH(poOpMaluio, KoTtopas OyaeT cmocoOCTBOBaTh pealu3allid MpaB MU 3aKOHHBIX HHTEPECOB
norpedurencii. [lyOnukyeMbie OOIIECTBEHHBIMH OOBCIMHEHUSMHU TOTPEOHTENCH (MX acCOUUAIUsIMHU,
COI03aMH) PE3yJbTaThl CPAaBHUTEIBHBIX HCCIIEIOBAaHUI KadecTBa TOBAapoB (paboT, YCIyr) He SBISIIOTCS
peKIamMoit;

BHOCUTH B (helepaiabHble OpraHbl HCIOJHUTENBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHUS O
NPUHSATHA MEP TI0 MOBBIIICHUIO Ka4yeCTBa TOBApOB (paboT, yCcIyT), M0 MPUOCTAHOBIICHHUIO TIPOU3BOICTBA U
pean3anuy TOBAapOB (BBIMOTHEHUS pabOT, OKa3aHMs YCIyT), MO OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB
(paboT, yciyr), He COOTBETCTBYIOIIUX MPEIBSBISIEMBIM K HAUM M YCTAaHOBJICHHBIM 3aKOHOJATEILCTBOM
Poccuiickoii @enepauu 0 TEXHHYECKOM PETYJIMPOBAHUU 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OPTaHbI MPOKYPATYpHl U (hefiepanbHbIe OPTaHbl UCTIOHUTEIILHON BIACTH MaTEPUAIIBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH IIUI[, OCYIIECTBISIONINX MPOU3BOJICTBO M peaTH3alfi0 TOBApPOB
(BpImOTHEHHE paboT, OKa3aHWE YCIYyT), HE COOTBETCTBYIOIIUX TNPEABSBISIEMBIM K HUM O0S3aTEIbHBIM
TpeOOBaHUSM, a TaKXKe HapyIIAIOUIMX IpaBa MOTpeOHTeNell, yCTaHOBJICHHBbIE 3aKOHAMH U HWHBIMU
HOPMAaTHUBHBIMU MPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamatecss B OpraHbl TMPOKYpaTypbl € MPOCKOAMH MPUHECTH MPOTECTHl O MPHU3HAHUHU
HE/ICHCTBUTEIBHBIMH  aKTOB  (pellepalbHBIX OpPraHOB WCIOJHHUTEIBHON BIIACTH, AaKTOB OpPraHOB
UCTIONTHUTENbHON BinacTu cyOwbekToB Poccuiickoit @enepanii ¥ aKTOB OPraHOB  MECTHOTO
CaMOyTIpaBJICHUS, MTPOTHBOPEUYAIINX 3aKOHAM W MHBIM PETYJIUPYIOIIAM OTHOIICHUS B OOJACTH 3aIIUTHI
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npaB NoTpeOUTENeH HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamarbcs B CyJbl C 3asBICHMSIMM B 3aIlUTy IpaB MOTpeOUTENEH U 3aKOHHBIX HMHTEPECOB
OTJENIbHBIX NMOTpeduTeNel (rpynIbl MOTpeduTeNIe, HEOPEIEICHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOIO HaA30pa B (POPMUPOBAHUM OTKPBITHIX U
00IIEeIOCTYIHBIX TOCYAAPCTBEHHBIX HHPOPMALIMOHHBIX PECYpCOB B 00JIACTH 3aIUTHI MIPaB NOTPEOUTENCH,
KadecTBa M 0€30MMaCHOCTH TOBApOB (padoT, yCiIyT).

Cratba 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpeduTenei

Opran TOCYJapCTBEHHOTO HAJ30pa, OpraHbl MECTHOTO CaMOYIpaBIICHUs, OOIIECTBECHHbIC
00beTMHEeHNSI TIOTPEOUTENEH (MX aCCOIMAIIMH, COIO3bl) BIIPaBE MPEABABISATh UCKH B CYBI O IPEKPAIICHUN
IPOTUBONPABHBIX JACUCTBUI U3TOTOBUTENS (MCIOIHUTEINS, IPOAABIIA, YIIOTHOMOUYEHHON OpraHU3aliy Win
YHOJHOMOYEHHOTO MHAMBHIyaJIbHOTO MPEANpPUHUMATENSI, UMIOPTEPA) B OTHOILIEHUU HEOIpPENeICHHOIO
Kpyra rnorpeouteneii.

[Ipu ynoBiIeTBOPEHUH TAKOTO MCKa CyA 00sA3bIBAET MPAaBOHAPYIIUTENS TOBECTH B YCTaHOBIICHHBII
CyJIOM CpOK Yepe3 CpelCcTBa MacCOBOW MH(POPMAIMU UM WHBIM CIIOCOOOM 10 CBEIECHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CWIY pELICHHE CyJa O IPU3HAHUU JCHUCTBUN H3TOTOBUTEINS
(ucrionHUTENS, TPOAABIA, YMNOJIHOMOYEHHOW OpraHM3allMd WKW YHOJHOMOYEHHOTO WHIWBUIYaJIHLHOTO
OpeANpUHUMATENsd, HMIIOPTEpa) TMPOTUBONPABHBIMH B  OTHOLICHHM  HEONPEJENICHHOTO  Kpyra
noTpeduTeneit 00s3aTeIbHO I CyJa, pacCMaTPHUBAIONIETO HMCK MOTpeOUTEeNss O 3alluTe €ro Npas,
BO3HHKIIMX BCJIEACTBUE HACTYIUICHHS T'Pa)XIaHCKO-TIPABOBBIX TOCIEACTBUNA JEHCTBUN HM3rOTOBUTEIIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allud WKW YHNOJHOMOYEHHOTO WHIWBUIYaJIbLHOTO
NpeANpUHUMATEINS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEINH JIK MECTO TaKHE JICHCTBUS U COBEPIIEHBI JIU
OHM  U3rOTOBUTENEM  (MCHOJHHUTENEM,  MPOJABLIOM,  YIOJIHOMOYEHHOH  oOpraHu3anuedl  Wiu
YIOJIHOMOYEHHBIM WHAWBUIYATbHBIM MIPEANPUHUMATEIEM, HMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM O0bEeIUHEHUEM
notpebureneil (MX accolualuei, COow30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHHs B MHTEpecax
HEOIPEICIEHHOTO Kpyra MOoTpeOuTeNeil, Cyl NpPUHHMAET PpEHIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
o0beAMHEHNIO TOTpeduTeneil (MX accolualuu, COI3y), OpraHaM MECTHOTO CaMOYMNpPaBIEHUS BCEX
MIOHECEHHBIX 10 JIENTy CyJeOHBIX M3IEPIKEK, a TAK)KE MHBIX BOSHHUKIIUX JI0 OOpaIIeHUs B CY/l U CBSI3aHHBIX
C pacCMOTpEHHEM Jella HEOOXOAUMBIX PAacXOoJ0B, B TOM YHCJIE PAcCXOJ0B HA MPOBEICHHE HE3aBHCUMOM
OKCHEpPTH3bl B CJIy4ae BBIBICHUS B pE3yJibTaTe TPOBEICHHUS TaKOH OSKCIEPTH3bl HapyIICHHS
00s3aTenbHBIX TPeOOBaHMIA K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enpriun

Mockaa, [fTom CoBeToB
7 dbeBpans 1992 roma N 2300-1
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